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I. O0mue cBexeHns

[Tpomaxu nHHOPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX (MH()OKOMMYHHUKAIIMOHHBIX )
CHCTEM W/UIIHA X COCTABIISIOIINX 06.029

(HanMeHOBaHME BHa TPO(ECCHOHAILHOM NeITeIILHOCTH) Kon

OcHoBHas Ocjib BUaa HpO(bCCCHOHaHBHOﬁ ACATCIIBHOCTH

‘ OcyH_ICCTBJ'ICHI/IC H KOOpAWHAIW IMTPOaaX I/IH(I)OKOMMYHI/IKEU_[I/IOHHBIX CHCTEM /WU UX COCTaBJIAIOIINX

I'pynna 3anaThii:

2434 CnenaiucThl 0 COBITY 3322 ATEHTBI T0 KOMMEPYECKHUM MPOaaKaM
MH(POPMAIIMOHHO-
KOMMYHHUKAITHOHHBIX TEXHOJIOTHI
(UKT)
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3339 ATEHTBI IO KOMMEPYECKHM - -
yciayram, He BXOIAIIUE B JPYTUE
TPYTIIIBI
(kox OK3Y) (HamMeHOBaHUE) (xox OK3) (HamMeHOBaHUE)

OTHeceHHE K BuUaamM YKOHOMHYECKOH JCATCIIBHOCTH:

46.51 Toprosiist onToBasi KOMNbIOTEPaMH, IEPUPEPUHHBIMA YCTPOWCTBAMH K KOMITbIOTEPAM U
MIPOrPaMMHBIM 00€CTICYeHUEM

46.52 Toprosiist onToBast JAEKTPOHHBIM U TEJIEKOMMYHUKAITMOHHBIM 000PY/IOBAHUEM H €T0
3aIacHbIMH YacCTsIMHU

47.19 Toprosiist po3HUYHAS MMPOYAst B HECTICITMAITM3NPOBAHHBIX Mara3uHax

47.4 Toprosis po3andHas HHOOPMAIMOHHBIM U KOMMYHUKAIIMOHHBIM 000PY/I0BaHUEM B
CHEIHATM3UPOBAHHBIX MaraznHax

47.78.9 Toprosis po3HUYHASI HETTPOJOBOJIBCTBEHHBIMU TOBAPAMU, HE BKIIFOUCHHBIMH B IPYTHE
TPYNIHPOBKHU, B CHEIHATU3UPOBAHHBIX MaraznHax

47.9 Toprosist po3HuYHasi BHE Mara3uHoOB, MaJaTOK, PHIHKOB

(xom OKBQI[Z) (HamMeHOBaHUE BUAA SKOHOMHUYECKOM JIEATEITHHOCTH )
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II. Onucanue TPya0BbIX PYHKUMHA, BXOAALIMX B IPO(PEeCCHOHANBHBIN CTAHAAPT
(pyHKIHOHAJBbHAS KAPTA BUAA NPO(ecCHOHATBLHOM 1eATeIbHOCTH)

O060011IeHHBIE TPYIOBBIE QYHKIIUU Tpynossie QyHKINU
YPOBEHb YPOBEHb
KOJ HaVMEHOBAaHUE HalMEHOBAHHE KOJ (mogypoBeHb)
KBaTU (DUKAITIH
KBaTH(UKAITII
A OcymiecTBienue 5 Pabota ¢ cucremoii yrpaBiieHHs B3aHMOOTHOIICHUSIMU C A/01.5 5
BCIIOMOTaTEIIbHBIX KJITMCHTAMH® TIPH ITONCKE KITHEHTOB, TOATOTOBKE I IPOIAKE
(GyHKINH TIpU TIOUCKE MH(POKOMMYHUKAITMOHHBIX CUCTEM W/WJIA UX COCTABIISIOLINX
KJIMEHTOB, ITOJITOTOBKE U CocraBineHre KOMMEPUYECKHUX TPEIIIOKEHHUH 110 TPOIaxke A/02.5
pojaxe MH(POKOMMYHUKAITUOHHBIX CUCTEM W/WIJIA UX COCTABIISIOLINX
MH()OKOMMYHHKAIIMOHHBIX Ha OCHOBE THITOBBIX KOMMEPYECKUX MPEIT0KEHHH
CHUCTEM /MU UX JIoKyMeHTapHOE COIPOBOXKCHUE CAEITIOK IO MPOJAKE A/03.5
COCTaBJISIOLINX MH(POKOMMYHUKAITMOHHBIX CUCTEM W/WJIA UX COCTABIISIOLINX
NudopmupoBanue KIMEHTOB O HOBBIX MOCTYIUICHHUSIX U 00 A/04.5
YCIIOBHAX MPOJAKU MHPOKOMMYHHKAIIMOHHBIX CUCTEM H/HITH
UX COCTABJISIFOIIIMX
B [Tpomaxka TUTIOBBIX 6 [Tonck moTEeHIIUATBHBIX KIMEHTOB Ha MOKYIIKY B/01.6 6
peLeHui mo MH(GOKOMMYHUKAITMOHHBIX CUCTEM M/WJIM X COCTABJISIOLINX
UH(POKOMMYHUKAITUOHHBIM [TonroToBKka KOMMEPYECKHX MPEATIOKESHNAN, TOKYMEHTAIIUN B/02.6
cucTeMaM U/WIH uX JUIS IPO/1aXkKH NH(OKOMMYHUKAIIMOHHBIX CUCTEM W/WIIN UX
COCTABJISIOIIIIM COCTABIISIFOIINX, B TOM YHCIIE JUTSI KOHKYPCHBIX TOPTOB,
MIPOBOJIAIIMXCS 1O pa3IndHoOll popme, 3apocoB
NPEJIOKEHUN OT KIINEHTOB
YcTaHoBIIEHUE U NTOAIEP/)KaHNE KOHTAKTOB C B/03.6
CYIIECTBYIOIIMMH KIIMEHTAMU JIJIS1 00CYKICHHS UX
notrpeOHocTel B MH(POKOMMYHUKAIIMOHHBIX CUCTEMAX M/HUJIH
UX COCTaBJISIFOIINX
KoHnTponb koMIuIekTauuu MHOOKOMMYHHUKAIIMOHHBIX CHCTEM B/04.6
W/WIIM MX COCTABIISIONINX TP TMPOJAKE M TOKYMEHTapHOE
COIIPOBOKICHUE
C [Tpomaxa HETHITOBBIX 6 [IpoBeeHne KOHCYIBTALNH 110 HCIIOJB30BAHHIO U C/01.6 6

KOMIIJICKCHBIX pCIJ_IeHI/Iﬁ 110

BO3MOXXHOCTAM I/IH(I)OKOMMYHI/IKaLII/IOHHLIX CHUCTEM H/UIU UX
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MH(POKOMMYHUKAIIMOHHBIM COCTaBJISFOLINX
cUCTeMaM W/WJIH X KonTtpons Bcero 1mukiia npoiax nHHOKOMMYHUKAITMOHHBIX C/02.6
COCTaBJIAIOLIIM CHCTEM W/HJIH UX COCTABIISIOIINX
VYnpaBieHne KOMIJIEKCHBIMH ITPOEKTaMH I10 MTPOAAKe C/03.6
MH(GOKOMMYHHUKAIIMOHHBIX CUCTEM W/WJIM UX COCTABIISIOLINX
CocTraBiieHHE aHATUTUISCKUX OTYETOB IO TPOJaKaM C/04.6
MH(GOKOMMYHUKAIIMOHHBIX CUCTEM W/WJIM UX COCTABIISIOLINX
[Iponaka KiIrO4EBBIM Ocy1ecTBiieHHE AOATOCPOYHOTO IPOTHO3UPOBAHUS ITPOJIAK D/01.7 7
KJIMEHTaM MH(GOKOMMYHHUKAIIMOHHBIX CUCTEM W/WIIHA UX COCTABIISIOLINX
UH(POKOMMYHUKAITUOHHBIX KITIOYEBBIM KIIMEHTAM
CHUCTEM W/WJTU UX Pa3paboTka koMIIIieKca MEPOIPUITUN TTO YBEIUUEHUIO D/02.7
COCTaBJISIOLIUX U o0beMa po1aXk MHPOKOMMYHUKAITMOHHBIX CHCTEM W/WIIH X
yIpaBJieHUE TPOEKTHON COCTaBJISIOLINX KIIFOYEBBIM KIMEHTAM
TPYIIION 1O VYrpaBieHrue MpoeKTOM IO MPOIaKe D/03.7
OCYILIECTBIICHUIO CJIEJIKH MH(POKOMMYHUKAITUOHHBIX CUCTEM W/WIJIA UX COCTABIISIOLINX
KIIIOYEBOMY KIMEHTY
DopMHpOBaHNUE IIJIAHOBBIX ITOKA3aTeNIEH TPOEKTHOM IPyIIIIe D/04.7
10 OCYILECTBJICHUIO CJIEJIKH U KOHTPOJIb BHIMOJIHEHUS IJIaHOB
MpoAaX HHPOKOMMYHHUKAIIMOHHBIX CUCTEM H/HITH UX
COCTABJISFOLINX
KoopauaupoBanue nesaTeaTsHOCTH TIEpCcoHaa, D/05.7
3aHUMAIOIIErocs NpoJakaMu MH()POKOMMYHHUKAIIMOHHBIX
CHCTEM H/HMITU UX COCTaBIISIOIINX
PykoBoncTBO nponaxamu OcyiecTBieHHE AOATOCPOYHOTO IPOTHO3UPOBAHUS ITPOJIAXK E/01.7 7
OpraHu3aIny, WH(POKOMMYHUKAITUOHHBIX CUCTEM W/WJIA UX COCTABIISIOLINX
¢dopmupoBaHue cOBITOBON PazpaboTka cTpaTeruu NpuBjieYeHNs KIMEHTOB C IIEIbI0 E/02.7
MOJIUTUKA B YaCTH YBEIIMYCHUST 00HEMOB MPOIAK HHPOKOMMYHUKAITMOHHBIX
UH(POKOMMYHHUKAITUOHHBIX CHCTEM H/MJTU UX COCTABIISIOIINX
CHCTEM /WA UX VYrpaBneHue nepcoHagoM, 3aHUMAIOIIMMCS TIPOJaKaMHu E/03.7
COCTAaBJISIOLINX MH(GOKOMMYHHUKAITMOHHBIX CUCTEM W/WJIM UX COCTABIISIOLINX
PykxoBozcTBO [TocTpoenne cucTeMbl 00yYSHHS TTPOAAKAM F/01.8 8
KOMMEpUYECKOi MH(POKOMMYHHUKAITUOHHBIX CUCTEM W/WJIA UX COCTABIISIOLINX
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JIEATENHHOCTHIO
OpTraHHU3aIuH,
(bopMHUPOBaHHUE CTPATETHH
OpTaHM3AINH 110 TPOTAKE
WH()OKOMMYHHUKAIIMOHHBIX
CHCTEM W/HIIH UX
COCTAaBJISIOIINAX

W3mepenne pe3ynbTaTHBHOCTH, aHATIH3 U KOPPEKTUPOBKA
paboThI 1o npogakaM HHHOKOMMYHHUKAIIMOHHBIX CHCTEM
W/WITH UX COCTABIISIOIINX

F/02.8

CornacoBanue (yTBep:K/I€HHE) MApPKETUHIOBOI'O TIaHa O
MIPOJIBMKEHUIO M peaTH3AINH NH()OKOMMYHUKAITMOHHBIX
CUCTEM W/WUJTU X COCTaBIISIONIUX

F/03.8

DopMUPOBAHKE [IEHOBOM MOJUTUKHU U CTPATErUU
1IEHOO0pa30BaHUs OpraHU3aIMH 110 IPOAaKaM
MH()OKOMMYHUKAIIMOHHBIX CHCTEM W/WJIM UX COCTABIISIFOIINX

F/04.8

PazpaboTka KOHKYpEHTHOH cTpaTeruu opraHu3alyy ¢ Lebo
YBEIIMYCHUS TPOIaXK NHPOKOMMYHUKAITUOHHBIX CUCTEM
W/WIIM UX COCTABJISIOLINX

F/05.8
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I11. XapakTepucTuka 00001IEHHBIX TPYAOBBIX QyHKIMIA

3.1. O0o01menHas TpyaoBasi pyHKIuMs

OcymiecTBiIeHNnE BCIIOMOTaTeIbHBIX (QYHKIIMN
IIPH IIOUCKE KIIMECHTOB, IIOATIOTOBKE U ITPOJaxKE VYpoBeHb
HaumeHoBaHue P > TIOXL PO Kon A p )
WH()OKOMMYHUKAIIMOHHBIX CHCTEM W/UJTH UX KBAJIM(HKALIH
COCTAaBJIAOIIUX
IIpoucxoxaeHue
N . 3aMMCTBOBAHO U3
0600IIEHHON TPYIOBOI Opwurunan X
OpHrHHANa
GbyHKIUN
Kon PerucrpalmoHHbIit
OpUrHHANa HOMeED
pOECCHOHATBHOTO
cTaHmapra

Bo3moxxHbie
HaVMEHOBaHUS
OKHOCTEH,
npodeccuii

ITomoutHMK MEHEIKEPa MO MPoJaxam
ACCHCTEHT MEHeKepa 10 MPOJaKaM
Koopaunatop oraena npoaax
ToproBsiii IpeACTaBUTED

TpeboBanus
00pa3oBaHMIO U
00y4eHUIO

Cpennee mpodeccnoHabHOE 00pa30BaHNE — MPOrPAMMEI IIOATOTOBKU

CIICHUAIIMCTOB CPCAHCTO 3BCHA

TpebGoBaHUS K OIBITY
MPAKTUYECKON pabOThI

Oco0Oble ycrmoBus
J0IycKa K paboTe

HApyrue
XAPAKTCPUCTUKHU

I[OHOJ'IHI/ITGJ'IBHLIC XapPaKTCPUCTUKU

HaumenoBanue Kon HanmenoBaHnue 6a30B0ii IpyIIIbL, JOJKHOCTH
JIOKYMEHTa (mpodeccun) UM CrenuaIbHOCTH
OK3 3322 ATEHTBI 10 KOMMEPUYECKHUM MTPOJIaXkaM
3339 ATEHTBI IO KOMMEPYECKHM yCITyTraM, He BXOJSIINE B
JPYyTU€E TPYIIIbI
EKC’ - ATEeHT KOMMEPUYECKH
OKTI/ITP® 20004 ATEeHT KOMMEpYECKH
OKCO® 080302 Kommepiust (1o otpacisim)
210400 TenexkoMMyHHKaIUH
230101 BrraucnurenbHbIe MalTUHBI, KOMIUIEKCHI, CHCTEMBI H CETH

B
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3.1.1. TpynoBas ¢pyHkuus

Pabota c cucremoli ynpaBieHus
B3aMMOOTHOIICHHSIMH C KITUEHTAMH [IPU Yposenb
HaumenoBanue MTOMCKE KIIMEHTOB, ITOATOTOBKE U MPOIaXKe Kox | A/01.5 (noaypoBEHS) 5
MH(POKOMMYHUKAITMOHHBIX CUCTEM W/WIIN UX KBATH(UKALIH
COCTaBJISIOLINX
gizzzzzmﬂeﬂne TPyJOBOH Opuruman X (3);§I;4;$];§:&H0 u3
Kon PerucrpanuoHHbIi
OpuruHana HOMeEp
po¢heCCHOHATHFHOTO
cTaHjaapra

TpynoBble neicTBuUs

Bnecenue CBG,I[eHI/II‘/'I O KJIIMCHTC B 6a3y JaHHBIX KIIMCHTOB

CDOpMI/IpOBaHI/IC OTUCTOB O KIIMCHTAX IIPU IMOUCKEC KIIMCHTOB, IIOAT'OTOBKE U
IIpOogaxKke I/IH(l)OKOMMYHI/IKaI_[I/IOHHLIX CHCTEM /WM UX COCTaBJ/IAIOIIUX

Pacceiika mo 0Oase JaHHBIX KIIMCHTOB HpaﬁC'HHCTOB n PIH(bOpMaI_[I/II/I 0
IIpoaaBacMbIX HH(bOKOMMYHHKaHHOHHBIX cUCTEMAaxX H/HMIIM UX COCTaBJIAIOIINX

HeoOxonumelie ymeHust

HpI/IMCHHTB cpeacTBa aBTOMaTHU3allu1 6I/I3HeC'Hp0LIeCCOB IIpu
B3aMMOOTHOHICHHUAX C KIIMCHTaMU

PaboTath ¢ cucTeMaMu OTYETHOCTH OpraHu3anunu

Bectu peectp peKkBU3UTOB KIMEHTOB

PaGortath ¢ KOMOBIOTEPHBIM U 0UCHBIM 000PYAOBAHUEM

HeoOxoaumeble 3HaHUSA

[IpaBuia paboTBl B COOTBETCTBYIOIIMX KOMIBIOTEPHBIX Iporpammax u 0aszax
JAHHBIX, UX HA3HAYCHUE

Haznauenue un npaBujia MCIIOJIB30BaHHMA KOMIIBIOTCPHOTO U O(i)I/ICHOFO
o0opynoBaHus

MeTtoasl MoOHCKa HH(bOpMaHI/II/I 0 COBPCMCHHBIX I/IH(I)OKOMMYHI/IKEIHI/IOHHLIX
CHCTEMaX W/HIIH UX COCTaBJIAIOIINX

Mertoab! aHanu3a u 00pabOTKU MOTy4eHHON MH(OpMAITUH

MeTtobl cucTeMaTH3aui HHPOpPMAaLUK

I/IHCTPYKI_II/II/I 10 IMOArOTOBKE, 06pa60TKe 1 XPAHCHUIO OTYCTHBIX MAaTCPUAJIOB

OCHOBEI I/IH(i)OpMaIII/IOHHLIX TEXHOJIOTHit IMPUMCHUTCIIBHO K IIPpOJaBaC€MbIM
I/IH(I)OKOMMYHI/IKaLII/IOHHLIM CHCTEMaM W/UJIH UX COCTaBJIAOIIIUM

Jpyrue xapakTepucTuKu

3.1.2. Tpynosas pyHKuust

HaumeHnoBanue

[IpoucxoxaeHue Tpya0Boi
GbyHKIUN

Cocrasienne KOMMCPYCCKUX Hpe[[JIO)KeHI/Iﬁ v
POBEHB
0 Mpojiaxke UHPOKOMMYHHKAITMOHHBIX Kox | AJO2.5 (oayposess) 5
CHCTEM H/MIIA UX COCTaBIAIOIIIUX Ha O(E'HOBe KBaJTM(hUKATTAH
TUITOBBIX KOMMCPYCCKUX MPEATOKCHUU
Opurunan X 3aMMCTBOBAHO U3
OpHTI'HHaJIA
Kon PerucrpanuonHsiii
OpHTrHHaJIA HOMEp
npodecCHOHATEHOTO
CTaHzapTa
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TpynoBsie necTBUs Benenne  0a3bl  JAaHHBIX ~ THUIOBBIX — MPEIJIOKEHHH 1O  MPOJAKe
I/IH(bOKOMMYHI/IKaLII/IOHHLIX CUCTEM I/I/ NI NX COCTABJIAOIINX
HNudopmuposanue KJIMEHTOB 00 YCIIOBHSIX MIPOJIAXKHU
I/IH(bOKOMMYHI/IKaLII/IOHHLIX CUCTEM I/I/ NI UX COCTABJIAOIIINX
IToaroroska KOMMEPYECKHUX MPEeIIOKEHU N o poIaXke

MH(POKOMMYHUKAITMOHHBIX CUCTEM W/WIM UX COCTABJISIOIIMX HAa OCHOBAHUHU
0a3bl JTaHHBIX TUIOBBIX MPEATOKEHUN

CornacoBanue yclnoBHi NPOJakh WH(POKOMMYHUKAITMOHHBIX CHCTEM W/HIU
UX COCTaBJISIIOILUX C BBIIIECTOSALINM PYKOBOJCTBOM

HeoOxonmumbie ymennst | Pabotare ¢ 0a30i JaHHBIX THUIOBBIX TMPEMJIOKEHUNW TIO TMPOJAKE
MH(GOKOMMYHUKAIIMOHHBIX CUCTEM W/WJIM UX COCTABIISIOLINX
KoHcynbTupoBaTh KJIMEHTOB W NAapTHEPOB IO BOIpPOCAM MPHOOPETEHUS U
UCIOJIb30BaHUs (IKCIUTyaTallMi) MH(POKOMMYHHUKALIMOHHBIX CUCTEM W/WIIN UX
COCTABIISFOLITIX

[IpencraBnsaTh pemieHust HA OCHOBE MPOJIaBAEMbIX WH()OKOMMYHHUKAIIMOHHBIX
CHCTEM HM/MJIM UX COCTABJISIOIINX

[MonroraBnuBaTh KOMMEpYECKHe MIPEUIOKEHUS o pojaxe
MH(GOKOMMYHUKAIIMOHHBIX CUCTEM W/WJIA UX COCTABIISIOLINX

Oo6pabaTpiBaTh WH(GOPMAIMIO O KOMMEPYECKUX MPEUIOKEHUSIX 10 MPOJaKe
MH(GOKOMMYHUKAIIMOHHBIX CUCTEM W/WJIA UX COCTABIISIOLINX

Bectn y4er KOMMEPYECKUX IIPEMIOKEHU I o poaaxe
MH(GOKOMMYHUKAIIMOHHBIX CUCTEM W/WJIM UX COCTABJISIOLINX

PaboTath ¢ KOMIIBIOTEPHBIM U O(DUCHBIM 00OPYAOBaHUEM

BecTu nenoByro nepenucky

Bectu nenoseie neperoBopsl

Heo0xonnMebie 3HaHUS MeTopl cucTeMaTu3au nHPOpMAIHH

[IpaBuia ncHoab30BaHUS IPOTrPAMM JJIS TIOATOTOBKH MPE3EeHTALUI
[Tporpammbl paboTHI ¢ TAOIUIIAMY M TTPABHJIA UX MCIIOIB30BAHHS

IIpaBuna paboTel ¢ 6a30if AAHHBIX THUMOBBIX MPEUIOKEHUN IO MpoJaXke
WH(POKOMMYHUKAITMOHHBIX CUCTEM W/WJIA UX COCTABIISIOLIIX

Ha3nauenue u mpaBuiia HUCHOJNB30BaHUS KOMIIBIOTEPHOTO M O(UCHOTO
000opyIOBaHUs

OCHOBHBIE TEXHMYECKHE XapPaKTEPUCTUKH, NPEUMYILIECTBA W HEJOCTaTKH
OPOAYKIIMM  BEAYIIMX  MHPOBBIX W POCCHICKHX  INPOW3BOAUTEICH
MH(GOKOMMYHUKAITMOHHBIX CUCTEM W/WJIM UX COCTABIISIOLINX
OpraHu3anroHHas CTPYKTypa OpraHUu3aIiu

Jpyrue XxapakTepucTUKH | -

3.1.3. Tpynosas ¢pyHkuus

JIokyMeHTapHO€E CONPOBOKICHUE CAEIOK 10 YpoBeHb
HaunmeHoBaHwme npoaaxe nHHOKOMMYHHUKAIIMOHHBIX cucTteM | Kox | A/03.5 (moxypoBeHs) 5
H/WIHA UX COCTABIISIOIINAX KBATH(UKAIH
i .
POUCXOXKIAECHUE TPYLOBOU Opurusan X 3auMCTBOBAHO U3
byHKITIN OpHUrMHaja
Kong PerucrpannonHbiit
OpUrMHaJIa HOMEDP
npodeccHOHATEHOTO
cTaHapTa
TpynoBsie neicTBUs ‘ [IpoBepka omiaTel MpoiaBaeMbIX HHHOKOMMYHUKAIIMOHHBIX CUCTEM H/HITH UX ‘

created by free version of
0 DociFreezer


http://www.docufreezer.com/?df-dlabel

COCTaBJIAIOIINX

CocraBneHHe  CONPOBOJHUTENBHBIX  JOKYMEHTOB  Ha  IIPOJaBaeMble
MH(POKOMMYHUKAITMOHHBIE CUCTEMBI H/MITU UX COCTABIISIONINE

NndopmupoBanue KIIUEHTOB 00 YCIOBUSIX MIPOJAXKH
MH()OKOMMYHUKAIIMOHHBIX CHCTEM W/WJIH UX COCTABIISTFOIIINX

WudopmupoBanue  KIMEHTOB 00  yCIOBUSX  TapaHTHHHOTO |
MOCTIETapaHTHIHOTO 00CTYXHBaHUS HH(POKOMMYHUKAMOHHBIX CHCTEM H/HITN
MX COCTABJISIFOIIMX

Heo6xoanmeie ymeHUs

OdopMnaTh COIIPOBOAUTEIbHBIE JIOKYMEHTBI Ha MpOJaBacMbIe
MH()OKOMMYHUKAIIMOHHBIE CUCTEMbI H/WJIM UX COCTABJISIONINE

[ToaroraBnuBath KOMMEPUYECKHE JIOKYMEHTBI Ha MPOAAXKY
MH()OKOMMYHUKAIIMOHHBIX CUCTEM W/HUJIM UX COCTaBIISIONINX

KoHcynbTupoBaTh KJIMEHTOB M MAapTHEPOB IO BOIPOCAM MPHOOPETEHUS U
00CITy’)KUBaHHsI HH(HOKOMMYHUKALIMOHHBIX CUCTEM H/WJIM UX COCTaBIISIONINX

OO6pabatbIBaTh nH(}OpMALIHIO 0 CHeJKax o MPOIaXKe
MH()OKOMMYHUKAIIMOHHBIX CHCTEM W/WJIM X COCTABJISIFOIIIIX

Bectu Y4€T CACJIOK ITIO IMPOJaKe I/IH(l)OKOMMYHI/IKaLII/IOHHBIX CHCTEM H/UIU UX
COCTaBJIAIOIINX

PaGortath ¢ KOMOBIOTEPHBIM U 0UCHBIM 000PYAOBAHUEM

Heo0xoaumbie 3HAHUS

[IpaBwia paboThl B KOMIBIOTEPHBIX MpOTrpaMMax M 0a3axX JaHHBIX THITIOBBIX
MPEeNJIOKEHUN MO Mpojake MHPOKOMMYHUKAIMOHHBIX CHUCTEM W/WIH UX
COCTaBJIAIOLIUX

HasnaueHne © mpaBWia WCIOJIb30BAHHS KOMIIBIOTEPHOIO H  O(HUCHOTO
o0opymoBaHus

I/IHCTPYKI_II/II/I 10 IMOArOTOBKE, 06pa60TKe 1 XPAHCHUIO OTYCTHBIX MATCPUATIOB

HauanbHble 3HaHUS 6YXFaJITepCKOFO yucTa

OCHOBBI I€TTOTIPOU3BOJICTBA

OtpaciieBble M JIOKaJbHbIE HOPMATHBHBIE AaKThl, JCHCTBYIOUIME B
OpraHu3aIu

Jlpyrue xapakTepuCTHKU

3.1.4. TpynoBas pyHkuus

HamnmeHnoBanue

IIpoucxoxaeHue TpyaoBoi
byHKITIN

NudopmupoBanue KIMEHTOB O HOBBIX v
pPOBEHB
MOCTYIUICHUSAX U 00 YCIIOBUSAX MPOJAXKHU Kon | AJOAS (oypoBety) 5
MH(POKOMMYHUKAITMOHHBIX CUCTEM U/WITH UX KBaTHbIKATIH
COCTAaBIIAIOLIUX
Opurmsan X 3auMCTBOBAHO U3
OpUIMHaJIA
Kong PerucrpannonHubiit
OpUrHHaja HOMEDP
nmpodeccnoHaITLHOTO
craHjapra

TpynoBeie nencTBUsS

[ToaroroBka MHGOPMAIIMOHHBIX MaTEpUAIIOB O HOBBIX MOCTYIJICHUSX U 00
YCIOBHUAX  MNPOJAXH  HMHPOKOMMYHHKAIIMOHHBIX ~ CHUCTEM  W/MIM  HX
COCTABJISIFOIUX JIJISL PACCBIIKH KIMEHTaM

WudopmupoBaHre KIMEHTOB O HOBOH MPOYKIIUU

WNudopmuposanue KJIMEHTOB 00 YCIOBUAX IIPOJAXKH
MH()OKOMMYHHUKAIIMOHHBIX CUCTEM H/WJIM MX COCTABIISIOIINX

WudopmupoBaHre KIMEHTOB O MAPKETUHTOBBIX MEPONPUATHUSIX OPraHU3AIIH
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CornpoBoskieHne 0a3bl JAHHBIX KIIMEHTOB

Heo6xoanumeie ymeHUst

HpI/IMeHSITB CUCTCMY YIPABJICHUA B3aMMOOTHOIICHUAMU C KIIMCHTAMU

PaGorate ¢ 0a30fi JaHHBIX THUIOBBIX TPEIJIOKEHUH 110 MPOJAKE
MH()OKOMMYHUKAIIMOHHBIX CHCTEM W/WJIM UX COCTABIISIFOIINX

KoHcynpTHpOBaTh KIMEHTOB U IAPTHEPOB, IPOBOAMTH IIPE3CHTALIUIO
IIPOaBaEMBbIX MH()OKOMMYHHUKALIMOHHBIX CUCTEM M/MJIM UX COCTABIISIOIIMX

[ToaroraBnuBarh KOMMEpYECKHE MPpEeAJIOKEHUS Ha MPOJIAXKY
MH()OKOMMYHHUKAIIMOHHBIX CHCTEM W/WJIM UX COCTABIISIFOIIMX

OOpabarpiBaTh HMH(QOPMAIIMIO O HOBBIX MOCTYIUICHHSX W 00 YCIOBHSIX
MPOAAXKH WH(HOKOMMYHUKAIIMOHHBIX CUCTEM W/WJIA UX COCTABJISFONINX

Bectu YUCTHYIO OCATCIBHOCTL II0 I/IH(bOpMI/IpOBaHI/IIO KIMCHTOB O HOBBIX
IIOCTYILUICHUAX U 00 YCIOBUAX IMPOJaKKU I/IH(I)OKOMMYHI/IKaI_[I/IOHHBIX CHUCTEM
H/WIU UX COCTaBJIAIOIINX

PaGortath ¢ KOMOBIOTEPHBIM U 0UCHBIM 000PYAOBAHUEM

Heo0xoaumble 3HAHUS

[IpaBusna paboThl B COOTBETCTBYIOIIMX KOMIBIOTEPHBIX MpOrpaMMmax u 0azax
JAHHBIX, UX HA3HAYCHUE

Hasnauenne W mpaBWiia WHCIIOJB30BAHUS KOMITBIOTEPHOTO W OQHUCHOTO
o0opynoBaHus

MCTO,I[LI CHUCTEMATU3all N1 I/IH(I)OpMaI_II/II/I O HOBBIX IOCTYIUICHUAX U 00
YCJIOBHUAX Impoaaxxu I/IH(bOKOMMyHI/IKaIII/IOHHI)IX CHUCTEM W/MIH nx
COCTaBJIAIOIIUX

OCHOBHBIC TEXHHYECKHUE XAPaAKTCPUCTHUKHU, MPEUMYIICCTBA W HCEAOCTATKHU
npoayKInuun MHPOBBIX u pOCCHfICKHX HpOHSBOHHTeHCﬁ
I/IH(bOKOMMYHI/IKaIII/IOHHI)IX CHCTEM /WU UX COCTaBJIAIOIINX

[IpaBuna paboTHl ¢ COBPEMEHHBIMH CpeICTBaMU MH(GOPMUPOBAHUS KIUEHTOB
(tenedon, dakc, COTOBaAs CBA3D, DIEKTPOHHAS [10YTA)

Jlpyrue xapakTepuCTHKU

3.2. O0o01meHHas TpyaoBasi pyHKuus

IIpoucxoxneHue
000011IeHHON TPYA0BO#
byHKITIN

IIponaka TUIIOBBIX PELICHUH 110
Yposenb
HauvenoBanne | HHOKOMMYHHUKAIIMOHHBIM CUCTEMaM U/WITU Kon B 6
KBaJTU(DUKAIHA
HUX COCTABJIAIOMIUM
3anMCTBOBAHO U3
Opwurunan X
OpMIuHaIa
Kong PerucrpanmonHsiit
OpHIHHANA HOMED
po¢eCCHOHATHHOTO
cTaHjapra

Bo3moxxHabIe
HaIMEHOBaHUS
TIOJIDKHOCTEH,
npodeccuit

Menemxep no npojaxam

[Tponaser B o0macté ”HHOKOMMYHUKAIIMOHHBIX TEXHOJIOTUI
Crnenuanuct oTaena npoaak

MeHexep 1o pa3BUTHIO

MeHnemxep npoekTa

Tennep-menemxep

TpeGoBanwus K
00pa3oBaHHIO U
00yU4eHUIO

Briciee oOpa3oBanue — 6akanaBpuaT

Wwin

Cpennee mpodeccnoHanbsHOE 00pa3oBaHNe — MPOTrPAMMBI TOATOTOBKU
CIICIHATIMCTOB CPETHETO 3BEHA
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JlononHuTenbHOE IpodeccuoHaIbHOe 00pa3oBaHNe — IPOrPaMMBbI TOBBIILICHUS
KBaJTM(HUKAIMU, TPOTPAMMBI TPOPECCUOHATILHOMN MEPETIOATOTOBKU B 00JIACTH
MapKeTHHTa, MEHEeKMEHTA, SKOHOMUKH, HOBBIX HH(POKOMMYHHKAIIMOHHBIX
CHCTEM H/MJITH UX COCTABIISIONINX

TpeboBaHMs K OIBITY
IIPaKTUYECKON padOThI

He menee mectu MecsiieB paboTsl B chepe nmpoiax BbICOKOTEXHOJIOTUYHON
MIPOIYKIIMH MPU CpeHEM MpodeccrnoHaIbHOM 00pa30BaHUuN

Oco0Opble ycroBus
JOITyCKa K paboTte

HApyrue
XAPaAKTCPUCTHUKHU

JloTosIHUTENbHBIE XapaKTEPUCTUKU

HaumenoBanue Kox HanmenoBanue 06a30B0ii IpyIIIIbI, TOHKHOCTH
JIOKyMEHTa (mpodeccun) UM CIEUATBHOCTH
OK3 2434 CrienuanucThl Mo cObITY HH(OPMALIOHHO-
KOMMYHHKAIMOHHBIX TexHosiorui (MKT)
EKC - Memnexep
OKIIATP 24057 Menemxep (B KOMMEPUECKOH 1€ATEIbHOCTH )
OKCO 080302 Kommepuus (1o orpacisim)
080501 MeHepKMEHT (110 0Tpacisiv)
210400 TenekoMMyHHUKAITUU
230101 BrrunciaurensHble MATUHBI, KOMIUICKCHI, CUCTEMEI U CETH
3.2.1. TpynoBas ¢pyHkuus
[Torck MoTEeHIMANBHBIX KIIMEHTOB Ha YpoBeHb
HaumenoBauwue MOKYIKY HH()OKOMMYHHUKAIIMOHHBIX cucteM | Kox | B/01.6 (moxypoBeHs) 6
H/WIHA UX COCTABIISIOIINX KBaTH(UKALIHT
gsgzzzimneﬂne TPYIOBOH Opurmsan X i;l::;/{;:;ﬁ:am u3
Kon PerucrpannoHHbIN
OpHUTHHaa HOMED
npodeccroHanbHOrO

CTaHJAapTa

Tpynoseie nencTBys

Ilouck HOBBIX KIMEHTOB Ha TMOKYIIKY I/IH(I)OKOMMYHI/IKaL[I/IOHHBIX CHUCTEM
H/WJIA BX COCTaBJIAIOIINX

COop nHbOopMaIuu 0 KITUEHTE

Benenue 0a3bl JaHHBIX KIINCHTOB

Benenue nenoBoy mepenucku ¢ KJIMEHTAMHU U TapTHEpaMU

WHubopmupoBaHre KIUEHTOB O HOBBIX MPOAYKTaxX

Benenne [IEPEroBOPOB 0 pojaxe u COIPOBOXKACHUH
MH(POKOMMYHHUKAITMOHHBIX CUCTEM H/WJIM UX COCTABJISIONINX
3aKItoueHne JIOTOBOPOB Ha IPOAAKY u COIIPOBOXACHHE

I/IH(pOKOMMYHI/IKaL[I/IOHHLIX CHUCTEM /WU UX COCTaBJIAIOIINX

Cocrasiienune mana Pa3BUTHA KIIMCHTA

Pa3Butre B3aMMOOTHOIIEHWH C KIWEHTAaMH IS 3aKJIFOYCHHS HOBBIX
JIOTOBOPOB Ha MPOJIaXy U COMPOBOXKICHNE HH()OKOMMYHUKAIIMOHHBIX CHCTEM
W/WIM UX COCTABJISIFOIINX

Benenve y4eTHOM TOKYMEHTALUU
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Heo6xomumbie ymeHust

PaGorate ¢ ©0a3amMu [JaHHBIX KIMEHTOB / C CHCTEMOW YHIpPaBJICHHS
B3aUMOOTHOIIICHUAMMU C KIIMCHTAMU

Pabotath ¢ 60b1IIM 00BEMOM HHGOPMAITTH

YcranaBiauBath H YACPKUBATL  OOJIOCPOYHBIC  B3aUMOOTHOLICHHUA C
KIIMEHTaMH

Bectu JACJIOBLIC IICPECTOBOPLI C MOTCHIHUAJIbHBIMU KIIMCHTAMHA

[IpoBomuTH Mpe3eHTAlUU NPOJABAEMBIX HH()OKOMMYHUKALMOHHBIX CHCTEM
W/WIIM UX COCTABJIAIOLIMX /ISl TIOTEHIUAIBHBIX KIIMEHTOB

PaboTath ¢ KOMIIBIOTEPHBIM U O()UCHBIM 000PY0BaHHEM

HeoOxonuMele 3HaHUS

IlouckoBble KOMITIBIOTEPHBIC ITPOrpaMMBbI

[IpaBuia pabOTBl B COOTBETCTBYIOIIMX KOMIIBIOTEPHBIX IIporpammax u 0aszax
JAHHBIX, UX HA3HAYCHUE

Hasnauenne W mpaBWia WCIOJB30BAHUS KOMITBIOTEPHOTO U OQHUCHOTO
o0opynoBaHus

I/IHCTPYKI_II/II/I 10 IIOATrOTOBKC, 06pa60TKe H XpaHCHUIO OTYCTHLIX MAaTCPUAIOB

Moaenu IIpogax I/IH(bOKOMMYHI/IKaI_[I/IOHHBIX CHCTEM H/HJIA UX COCTaBJIAIOIIUX

OCHOBBEI MCHCIPKMCHTA OpraHu3aluu

OCHOBHBIC TEXHHYECKHUE XAPaAKTCPUCTHUKHU, IMPEUMYIICCTBA W HCEAOCTATKHU
npoayKuuu MHPOBBIX u pOCCHﬁCKHX HpOHSBO,Z[I/ITCHeﬁ
I/IH(bOKOMMYHI/IKaIII/IOHHI)IX CHCTEM /WU UX COCTaBJIAIOIINX

OCHOBBI IICUXOJIOTHH

JlenoBoit ATUKET

HpaBI/IJ'Ia BCIACHUA HeHOBOﬁ MCPCIINCKU

HpaBI/IJ'Ia BCACHUS NCIOBLIX IICPETrOBOPOB

Jpyrue xapakTepucTuKu

3.2.2. Tpynosas pyHKuus

MH(POKOMMYHUKAIIMOHHBIX CUCTEM W/WIIN UX YpoBeHb
Haumenosanue COCTAaBJIAIOIINX, B TOM YHCJIE IS Kon | B/02.6 (moxypoBeHs) 6
KOHKYPCHBIX TOPIOB, IIPOBOISAIINXCS 110 KBaJMHKALHH

HO,[[I‘OTOBI(a KOMMCPUYCCKUX HpeﬂHOH(eHHﬁ,
AOKYMCHTAIMU JJIA TPOJAXKHU

pa3nuaHOl GopMe, 3aIPOCOB MPEIOKCHUN
OT KJIMCHTOB

IIpoucxoxaenue Tpya0BOi
byHKITIN

3arMCTBOBAHO U3
Opururan X
OpHUrMHaa
Kong PerucrpannonHbiit
OpurMHaIa HOMEp
mpodeccnoHaITLHOTO
CTaHJapTa

TpynoBsie neicTBUs

ITouck OTKPBITBIX KOHKYPCOB, IMPOBOJAALIMXCS IO paszauuHOi ¢dopme, Ha
3aKyNKy HH()OKOMMYHUKAIIMOHHBIX CHCTEM W/WJIM UX COCTaBIISIOIINX

AHann3 KOHKYPCHON JOKYMEHTAIIMU

[Tox6Gop 06opymOBaHUs COTIACHO TEXHUYECKOMY 3aJaHHIO

[ToaroroBka HEOOXOIMMBIX (PMHAHCOBBIX IOKYMEHTOB (OaHKOBCKasi rapaHTus,
CIIPABKH)

IloaroroBka KOMMEPYECKHUX NPEIJI0KEHU I 1o npoaaxe
I/IH(bOKOMMyHI/IKaLII/IOHHI:IX CUCTCM I/I/ NI NX COCTABJIAOIINX

CornacoBaHue YyCJIOBHM KOHTpaKTa Ha MPOAaXy HMH()OKOMMYHHUKAIIMOHHBIX
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CHCTEM H/HJIA UX COCTaBJIAOIIUX

HO,Z[FOTOBKa KOHTpPAaKTa Ha IPpOAAXKY I/IH(bOKOMMYHI/IKaHI/IOHHLIX CHCTEM H/UJIN
X COCTaBJIAIOIINX

HeoOxomumbie ymeHUst

PaGorate ¢ 0a30ff JaHHBIX THUIOBBIX TPEIJIOKEHUM 110 MPOJAKE
MH()OKOMMYHUKAIIMOHHBIX CHCTEM W/WJIH UX COCTABIISTFOIIINX

PaboTaTh Ha TEHACPHBIX IUIONIAIKAX

OdopMIsTh TCHIESPHYIO TOKYMEHTAIUIO

CocTaBisiTh OTYETHOCTH IO npoaaxxam I/IH(bOKOMMyHI/IKaI_[I/IOHHBIX CHUCTEM
W/WIM UX COCTaBISIOLINX, B TOM YHUCIIE M0 KOHKYPCHBIM TOpram, ayKlHOHaM,
3ampocam IMPEUIOKEHUN OT KJIMEHTOB

PaGorate ¢ OyxranrepckuMu nmporpaMmamMu

CocTaBiarb U 0QOPMIISIT IEPBUUHYIO OYXTaITEPCKYIO JOKYMEHTAIHIO

Heo0Oxoaumbie 3HAHUS

Crioco6b1 morcka nHGOpMAIMK O KOHKYPCHBIX TOPrax, ayKIIMOHAX, 3aIpOcax
OT KJIMEHTOB

[TpaBwia opopmiieHHE IEPBUYHOMN OYXTaITEPCKOM TOKYMEHTAIIUU

TexHuueckue XApaKTCPUCTUKU IIPOJaBaCMbIX I/IH(l)OKOMMYHI/IKaI_[I/IOHHLIX
CHUCTEM H/UJIN UX COCTaBJIAOIIUX

HopmaTtuBHBIE  aKkTbhl, peryaupyrollue IpaBuila MPOAaXu  TOBAapOB
OpTaHU3aIMAM PA3IMYHBIX (HOPM COOCTBEHHOCTH

OcHoBHBIE TCHACPHBLIC TIJIOIIAaAKN

CocraB TeHIEpHON TOKYMEHTalUU

Metoant CHCTCMHOI'O aHajJIm3a JJIsL 000CHOBAHHUS KOMMCPYECKOIo
NpeAJIOKCHUA Ha HIPOLAKY I/IH(I)OKOMMYHI/IKEIHI/IOHHBIX CHCTEM W/UIN HX
COCTaBJIAIOIINX

OCHOBHbBIE TEXHUYECKHE XapaKTEPUCTHKH, INPEUMYLIECTBA WU HEAOCTAaTKU
MPOAYKIIMHI MHUPOBBIX 51 POCCUICKHX IIPOU3BOAUTENIEH
MH(GOKOMMYHUKAITMOHHBIX CUCTEM W/WJIM UX COCTABIISIOLINX

OCHOBBI I€TTOTIPOU3BOICTBA

[IpaBuia nes10BOM NEPENUCKH

OtpaciieBble M JIOKaJbHbIE HOPMATHBHBIE AaKThl, JCHCTBYIOUIME B
OpraHu3aIu

Jlpyrue xapakTepuCTHKU

3.2.3. TpynoBas ¢pyHkuus

CYUIECTBYIOIIUMHU KITUECHTAMHU JUIS Yposens
HaumeHnoBaHue 00CyX/IeHHS UX MMOTPeOHOCTEH B Kon | B/03.6 (moaypOBEHS) 6
MH()OKOMMYHUKAIIMOHHBIX CHCTEMax H/HIn KBaIMUKALIH

VcranoBieHne u MOAACPKAHUC KOHTAKTOB C

X COCTaBJIAIOIINX

[IpoucxoxaeHue Tpya0Boi
GbyHKIUN

3anMCTBOBaHO U3
Opurunan X
OpHUTI'MHaJIA
Kon PerucrpanuonHsIi
OpHTrHHaJIA HOMEp
MpodeCcCHOHAIBEHOTO
cTaHzapra

TpynoBsie nercTBUs

AHaINU3 KIMEHTCKOU 0a3bl

WndpopmupoBanre KIMEHTOB O TEKYIIMX MapKETUHTOBBIX AaKIMSIX, HOBBIX
IIPOJAYKTaX U CHEIUAIbHBIX IIPEIIOKEHUAX

[IporHo3upoBanue mpoaax HWHPOKOMMYHHKAIIMOHHBIX CHCTEM W/HIU WX
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COCTaBJIAIOIINX

dopmMupoBaHUE KOMMEPUYECKUX MPEIOKEHHUM Ui TApTHEPOB U KIMEHTOB IO
npojaxke HHHOKOMMYHUKAIIMOHHBIX CHCTEM W/WJIH UX COCTABJISFOIINX

[IpoBenenne koH(pepeHIMH U  CEMHHAPOB IS CYIIECTBYIOUIMX U
MOTEHIMATBHBIX KIIMEHTOB

HeoOxomumbie ymeHUst

[ToaroraBnuBaTh MaTepuayibl 0a3bl JAaHHBIX KIMEHTOB K OOCYXICHHIO
noTpeOHOCTEH KIMEHTOB B WH(OKOMMYHUKAIMOHHBIX CHUCTEMax W/HIU HUX
COCTABJISIOLIUX

PaGorare ¢ 0a30if  JAaHHBIX  THUIOBBIX  pPEMICHUH TIO  TPOAaKe
MH(OKOMMYHUKAIIMOHHBIX CUCTEM H/WJIM UX COCTABJISIOIINX

CocCTaBiITh OTYETHOCTH 0 MOTPEOHOCTSIX KJIMEHTOB B
UH()OKOMMYHUKAIIMOHHBIX CHCTEMaX HM/HMJIU X COCTaBJISIOIINX

OpI‘ AHU30BLIBATH U TPOBOAWUTH BCTPCUHM C KIIMCHTAMU U MMAPTHCPAMU

BrisaBiagaTh HOTpe6HOCTI/I KIINCHTOB B I/IH(l)OKOMMYHI/IKaIII/IOHHI)IX CUCTeMax
W/UIU UX COCTaBJIAIOIIUX

Bectun nenoBbie meperoBoprl € KIMEHTaMH 00 UX TMOTPEOHOCTAX B
MH(OKOMMYHUKAIIMOHHBIX CUCTEMaX W/MITU X COCTaBJISIONINX

OdopmisaTe TEpBUYHYIO OYXTaJITEPCKYI0 JOKYMEHTAIMI0 C TOMOIIBIO
OyXraiaTepcKux mporpamm

Heo0xoaumbie 3HAHUS

[IpaBuna paboThl B COOTBETCTBYIOIIMX KOMITBIOTEPHBIX MporpamMMax u 0azax
JAHHBIX, UX HA3HAYEHUE

Hasnauenme wu mpaBWia WCIOJIB30BAHUS KOMITBIOTEPHOTO U O(HCHOTO
o0opynoBaHus

Metonsl moMcka HWHQPOPMAIMM O TOTSHIHAIBHBIX IMOTPEOHOCTAX B
MH()OKOMMYHUKAIIMOHHBIX CHCTEMaX M/MITU X COCTaBJISIONINX

I/IHCTp}’KHI/II/I 110 IMOATOTOBKC, 06pa60TI<e 1 XPAHCHUIO OTYCTHBIX MATCPUATIOB

[lepBuunas OyxranTepckas ITOKYMEHTalUs W TIpaBUja €€ COCTaBJICHUS U

oopMIIeHHUS
OCHOBHBIE TEXHHYECKHE XapaKTCPUCTHUKHU, MNPECUMYIICCTBA MW HCEAOCTATKU
TPOYKITHH MHUPOBBIX u pOCCHITCKHIX MIPOM3BOIUTEICH

I/IH(i)OKOMMYHI/IKaHI/IOHHI)IX CHCTEM H/WIIH UX COCTaBJIAIOIINX

HpaBI/IJ'Ia BCACHUA JICJIOBLIX IIEPETOBOPOB

[IpaBusia BeeHUs 1€0BOM MEPETTUCKU

OTpaCJ'IeBLIe " JIOKAJIbHBIC HOPMATHUBHBIC AKThI, ﬂeﬁCTBYIOHlHC B OpraHu3annuun

HApyrue
XAPAKTCPUCTUKHU

3.2.4. Tpynosast pyHkuus

HaunmeHnoBanue

IIpoucxoxaeHue Tpya0BOi
byHKITIN

KonTposb komIekTanuu
UH()OKOMMYHHUKAIMOHHBIX CHCTEM U/MJIU HX YpoBeHb

Kon | B/04.6 (OLypOBEHS) 6
COCTABIISIONIMX [IPU MIPOJAKE U KpamdmKamn
JIOKYMEHTAPHOE COMPOBOKIECHHE

Opurmsan X 3auMCTBOBAHO U3
OpHTHHANA
Kong PerucrpannonHubiit
OpUrHHaja HOMEDP
poheCCHOHATIBHOTO
cTaHgapTa

Tpynoseie nencTBUs

KoHTpoib OTrpy3ku (IIOCTaBKM) TOBApPOB IO 3aKJIIOUYEHHBIM JOIOBOpaM IIO
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mpoaaxam I/IH(bOKOMMyHI/IKaHI/IOHHBIX CHCTEM H/UJIN BX COCTaBJIAIOIINX

dopMupoBaHue OTTPY304YHBIX JIOKYMEHTOB Ha IIPOJIaHHbIE
MH(POKOMMYHUKAIIMOHHBIE CUCTEMBI M/MJIU UX COCTABIISIOIINE

IIpoBepka COOTBETCTBHS MPOAAHHBIX WH(POKOMMYHUKAIIMOHHBIX CHUCTEM
W/WIIM UX COCTABJIAIOLIMX 3asBICHHON crenudukanum

[IpoBepka KOMIUIEKTHOCTH NPOJAHHBIX HMH()OKOMMYHHUKALMOHHBIX CHCTEM
W/WIIM UX COCTABJISIOLINX

Heo6xoanmeie ymeHUst

CocTaBiATh OTYETHOCTb o KOMIUICKTAIIMH NPOJIAHHBIX
MH()OKOMMYHUKAIMOHHBIX CHCTEM /WM MX COCTABIISIOIIMX

Paboratk ¢ OyxranTepckumu IporpaMmMaMu

OdopmisiTh TEpBUYHYIO OyXraJTepCKyK JOKYMEHTAIMI0 C HOMOIIBIO
OyXraJaTepCKuX MporpamMmm

Paborarh ¢ KOMIBIOTEPHBIM B O)UCHBIM 000PYIOBAHHEM

Heo0xoaumbie 3HAHUS

[IpaBwia paboTHl B COOTBETCTBYIOIINX KOMITBIOTEPHBIX IporpamMmax u 0azax
JIAHHBIX, UX HAa3HAYEHHE

Hasnauenne W mpaBWiia WHCIIOJIB30BAHUS KOMITBIOTEPHOTO W O(QHUCHOTO
o0opynoBaHus

[lepBuuHas OyxranTepckas JOKYMEHTAIlMsi M TpaBWIa €€ COCTaBICHUS H
odopMIIeHUS

WNHcTpyKIny 10 MOATOTOBKE, 00pabOoTKe U XPAaHCHHIO OTYCTHBIX MAaTEPHUAJIOB
OtpacneBble U JIOKaJbHBIE HOPMATUBHBIE aKThl, JACHCTBYIOUIHE B
OpTraHu3aI’

Jlpyrue xapakTepucTUKU

3.3. O0o01menHas TpyaoBasi pyHKkumus

IIpoucxoxneHue
000011IeHHO! TPYA0BO#
GbyHKIUN

Hponaxca HECTHUIIOBBIX U KOMIIJICKCHBIX
o Yposenb
Hanmenosanue | perIeHUH 10 MH()POKOMMYHHUKALIMOHHBIM Kox C 6
KBaJIN(UKALUIH
CHCTEMaM H/UIN UX COCTaBJIAIOIIIUM
3aMMCTBOBAHO U3
Opurnnan X
OpHTrHHaNa
Kon PerucrparnoHHsIit
OpHTHHaJIA HOMeEp
podecCHOHAIBEHOTO
cTaHzapra

Bo3moxnbie
HAaUMEHOBaHUS
JTOJKHOCTEH,
npodeccuit

Menemkep 1o npojaakaM HHPOKOMMYHHUKAITMOHHBIX CUCTEM H/HITH X
COCTAaBJIIONINAX

Menemkep 1o padoTe ¢ KIHeHTaMu

Benymuit npongasen B 06;1acT ”HPOKOMMYHHUKAITMOHHBIX CUCTEM W/WJTH UX
COCTaBJISTIOIIMX

Menemxep UKT-nipoekToB

TpeboBanus
00pa30BaHMIO U
00y4EeHHIO

Briciiee oOpa3zoBanue — 6akanaBpuat

WK

Cpennee npodeccrnonansHOe 00pa30BaHUE — MTPOTPAMMBI TOATOTOBKH
CTELUAINCTOB CPETHETO 3BEHA

JlononHHUTENBHOE MPO(EecCHOHATLHOE 00pa30BaHUE — IPOTPAMMBI TIOBBIIIICHUS
KBaJTM(HUKAIMU, TPOTPAMMBI PO ECCHOHATLHON MEPENOArOTOBKU B 00JIACTH
MapKETHHTa, MCHEPKMEHTA, JKOHOMHUKH, HOBBIX HHPOKOMMYHHKAIITHOHHBIX
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CHCTEM H/UJIHA UX COCTaBJIAOIIUX

TpeboBaHus K OIBITY
HPaKTUYECKON paboThI

He menee ogaoro roja padboTsl B chepe mpoaax BEICOKOTEXHOJIOTHYHOM
NPOIYKIUH MPH CPEAHEM TPOPECCHOHATHLHOM 00pa30BaHUU

Oco0sie ycroBus
JoIycKa K pabote

Apyrue
XapaKTCPUCTHKU

IIOHOJ'IHI/ITGJ'H:HBIC XapaKTCPUCTHUKHU

HaunmenoBanue Ko HanmeHnoBaHnue 06a30B0ii TPYIIITBL, JOJDKHOCTH
JIOKYMEHTa (mpodeccun) WM CIeNUATLHOCTH
OK3 2434 CrieranucTsl 1o cObITY HHPOPMALMOHHO-
KOMMYHHKaIMOHHBIX TexHosorui (MK T)
EKC - Menemxep
OKIIATP 24057 Menemxkep (B KOMMEPUYECKOM 1eATeIbHOCTH )
OKCO 080302 Kommepwst (1o otpacisim)
080501 MeHeKMEHT (IT0 OTpacIsiM)
210400 TenekoMMyHHUKAITUU
230101 BrrunciaurensHble MATUHBI, KOMILUICKCHI, CHCTEMBI U CETU

3.3.1. Tpynosasi pyHkuus

HaumeHnoBanue

[Ipoucxoxaenue TpyaoBoi
¢GbyHKIAN

[IpoBeneHue KOHCYNbTALUN IO
JICTIONTB30BAHUIO U BO3MOXKHOCTSIM Yposerp
Kon | C/01.6 (1OLypOBEHB) 6
HH(bOKOMMyHHKaLIHOHHLIX CHUCTEM W/WIIH UX KBaJII/I(bI/IKaLII/II/I
COCTaBJIAIOIIUX
3auMCTBOBaHO U3
Opururan X
OpHTrHHAJA
Kong Peructpaumonnsrit
OpHTrHHANA HOMEp
npodeccroHanbHOrO
CTaHapTa

Tpynoseie nencTBUs

[IpoBeneHue mnpe3eHTAIM MO WCIHOJIB30BAHUIO WH()POKOMMYHUKAITMOHHBIX
CHCTEM H/HIIM UX COCTABIISIONINAX

Benenue nenoBol nepenucky ¢ KJIMEHTAMHU U TapTHEPAMU

Benenue 1e10BbIX 1EpEroBOPOB

KoHcynbTupOBaHue KIWEHTOB M NApTHEPOB MO XapaKTEpUCTUKAM HOBOM
MPOIYKIIUHA

KoHcynbTupoBaHHe MO YCIOBHUAM TNPOJaXH HH(POKOMMYHUKAITUOHHBIX
CUCTEeM  W/WIM  HUX  COCTaBIAIOLIMX, II€HaM, TapaHTUHHOMY U
MOCTIETIPOJAKHOMY 00CTYKHBAHUIO

Heo6xomumbie ymeHust

HpI/IMeHHTL CUCTCMbI YIPABJICHHUA B3aMMOOTHOIMICHUAMH C KIMCHTAMHU IIPU
IIOATOTOBKE KOHCYJ'IBTaI_[I/II\/'I 110 HUCIIOJIB30BaHHIO n BO3MOXHOCTAM
I/IH(bOKOMMYHI/IKaHI/IOHHBIX CHCTEM W/HJIH UX COCTaBJIAIOIINX

OCYIJ_[CCTBJ'IHTL ITIOHUCK I/IH(bOpMaI_II/II/I 00 YCJIOBUAX  HUCIIOJIB30BAHUA U
BO3MOXHOCTAX MPOJaBaCMbIX I/IH(l)OKOMMyHI/IKaHI/IOHHI)IX CHCTEM W/WIH KX
COCTaBJIAIOIINX

O6pabateiBaTh HHPOPMAIIUIO 00 YCIOBUSAX MCIOJIB30BAHUS U BO3MOYKHOCTSIX

poaaBaCMbIX I/IH(bOKOMMyHI/IKaLII/IOHHbIX CHCTEM H/UJIN UX COCTaBIAOIINX
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l'otoBuTH MIPE3EeHTalUN o HCIIOJIb30BAaHUIO MIPO/IABAEMBIX
MH(POKOMMYHUKAITMOHHBIX CUCTEM W/WJIA UX COCTABIISIOLINX

ComnocTtaBisiTh 0TeueCcTBEHHYIO0 U HHOCTpaHHy0 MK T-npoaykunio
[IpousBoautes ananu3 umeromuxcs npemtoxkenuit no MKT-pemenusam, B Tom
YHUCJIE OTEYECTBEHHBIX IPOU3BOIUTEEH

PaGoTtath ¢ KOMIBIOTEPHBIM U OUCHBIM 000PYIOBaHUEM

Heob0xonuMele 3HaHUA MeTtosl orcka nHGopManuu 00 YCIOBUSX UCTIOIB30BAHUS U BOZMOYKHOCTSIX
MPOJaBAEMBIX HH(POKOMMYHHKAITMOHHBIX CUCTEM H/HIIH UX COCTABIIAIONINX
OCHOBHBIE TEXHUYECKHE XapaKTCPUCTHKH, IMPEUMYIIECTBA U HEIOCTATKH
MPOTYKITUH MHPOBBIX u POCCHUCKHX MIPOU3BOIUTEIICH
MH()OKOMMYHUKAIIMOHHBIX CHCTEM W/WJIH UX COCTABIISIFOIINX

JluHe#Kka TMPOMYKIMH MHPOBBIX M  OTCUSCTBCHHBIX IPOM3BOJUTEIICH
MH()OKOMMYHUKAIIMOHHBIX CHCTEM W/WJIH UX COCTABIISIFOIINX

Poccuiickue npousBoguTenn WHPOKOMMYHUKAIIMOHHBIX CHUCTEM W/HIIM HX
COCTaBJIAIOIINAX

[Ipoxykiusi OTEYECTBEHHBIX MPOU3BOAMUTENCH WHPOKOMMYHUKAITMOHHBIX
CHCTEM W/MIIA UX COCTABIISIOIINX

Poccuiickue aHamoru 3apyOeHbIX MHPOKOMMYHUKAIIHOHHBIX CHCTEM W/HIIN
HUX COCTABIISIOIINX

[IpaBwia paboOTHl B COOTBETCTBYIOIINX KOMITBIOTEPHBIX IIporpaMmmax u 0azax
JIAHHBIX, UX HAa3HAYEHHE

Hasnauenne W mpaBWia WCIIOJB30BAHUS KOMITBIOTEPHOTO W OQHUCHOTO
o0opynoBaHus

OcHOBBI THHOKOMMYHUKAIIMOHHBIX TEXHOJIOTHI

Jlpyrue XxapakTepucTUKH | -

3.3.2. TpynoBas pyHkuus

Kontposnb Bcero mukiia mpojax YposeHs
HaumenoBauue UH(POKOMMYHHUKAIIMOHHBIX cucTeM u/umn ux | Kox | C/02.6 (momypoBeHs) 6

COCTaBJIAIONINX KBaTH(UKALIHT
IIpoucxoxaenue Tpy0BOH Opursman X 3aMMCTBOBAHO U3
¢GbyHKIAN OpUrHHaja

Kong Peructpaumonnsrit
OpuUrruHajia HOMED
po(heCCHOHATHHOTO
CcTaHJapTa

TpynoBsie nelcTBUS [Tpuem Bxoasimux oOpalieHuii OT KIMEHTOB U MapTHEPOB

O6paboTka BXOAAIINX 00palieHuii OT KIIMEHTOB W MTAPTHEPOB

3akiroYeHre JOTOBOPOB C MAapTHEpaMU U KIMEHTAaMU IO Tpojaxke u
COIIPOBOXKICHHIO WH(POKOMMYHUKAIIMOHHBIX CUCTEM W/ 1704
COCTaBIISIONTNX

Benmenue JOroBOpoB ¢ mapTHEpaMH W KIUCHTAMH 10 TpOAake |
COTIPOBOXKICHUIO WH(POKOMMYHUKAIIMOHHBIX CUCTEM u/unm ux
COCTaBJISIONTUX

NudopmupoBanre o0 TOCTYIUIEHUH MPOAYKIIMM Ha CKIad, 00 OTrpyske
(moctaBke) ToBapa

[TpoBepka Hamuums 1€OUTOPCKON 3aJ0KEHHOCTH

BrimuceiBaHre IEPBUYHBIX JOKYMEHTOB

Kontponb oTrpy3ku (IMOCTaBKH) NPOAAHHBIX WH(POKOMMYHHUKAITMOHHBIX

created by free version of
0 DociFreezer


http://www.docufreezer.com/?df-dlabel

18

CHCTEM H/HJIA UX COCTaBJIAOIIUX

HeoOxomumbie ymeHUst

PaGorats ¢ 6a30i JaHHBIX TAPTHEPOB U KIIMEHTOB

OcymiecTBIATh NOUCK HH(POPMALIUHU IO KIIMEHTaM U apTHEpam

Bectu nenoBbie neperoBopsl

CocTaBniTh u BCCTH MMpe3CHTaIun 1o nmpoaaBacMbIM
I/IH(bOKOMMYHI/IKaLII/IOHHBIM CHCTEMaM W/UJIU UX COCTaBJIAIOIINM

HpOBOIII/ITB ACMOHCTpaln HH(bOKOMMYHHKaHHOHHBIX CHUCTEM W/HIN HX
COCTaBJIAIOIIUX

KOHCYJ’IBTI/IpOBaTB KIIMCHTOB n IMapTHEPOB 10 npoaaBa€MbIM
I/IH(bOKOMMYHI/IKaLII/IOHHLIM CHCTEMaM H/UIIH UX COCTaBJIAIOIIINM

Bectu ydeTHyl0 NOKyMEHTAlMIO MO IpoAakaM HH(POKOMMYHHKAIIMOHHBIX
CUCTEM W/WITU MX COCTaBIISIONIUX

PaGoTtath co CIICHHUAIM3UPOBAHHBIMU IIpOIrpaMMaMu

OdopMIsATh TEPBUYHYIO OYXTaITEPCKYI0 JOKYMEHTAI[UI0 C ITOMOIIBIO
OyXrajaTepcKux mporpamm

Heo0xoaumble 3HAHUS

[IpaBuia paboTBl C CHUCTEMAaMM YIpPaBJICHHUS B3aMMOOTHOILEHUSIMU C
KJIIMEHTaAMH

WucTpyknumuy 1o NoAroToBKe, 00paboTKe M XpaHEHUIO OTYETHBIX MaTEPHAIOB

OCHOBBI OyXIajnTepcKoro y4era, epBUUHas Oyxraiarepckas JOKyMEHTAIMs U
IIpaBUJIA €€ COCTABJIECHHS U 0(OPMIICHUS

HpaBI/ma pa6OTBI B COOTBCTCTBYIOIIUX KOMIIBIOTCPHBIX IIPpOrpaMMax U 0azax
JaHHBIX, UX HAa3HAYCHUC

HasHaueHne u mpaBWia HCIOJB30BAHUSA KOMIIBIOTEPHOTO H OQHCHOTO
o0opymoBaHUs

OCHOBHBIE TEXHUYECKHE XapPAaKTEPUCTUKH, IPEUMYILECTBA M HEAOCTAaTKU
MPOAYKIIMHI MHPOBBIX 51 POCCUICKHX IIPOU3BOAUTENICH
MH(GOKOMMYHUKAITMOHHBIX CUCTEM W/WJIM UX COCTABIISIOLINX

OtpacnieBble M JIOK&JIbHbIE HOPMATUBHBIE aKThl, JEHCTBYIOIUME B
OpraHu3aIu

Jlpyrue xapakTepuCTHKU

3.3.3. TpynoBasi pyHkuus

VYnpaBieHue KOMIUIEKCHBIMU TPOCKTAMH 110 YpoBeHb
HaumenoBauue npoake MHPOKOMMYHHUKAITMOHHBIX cucTteM | Kox | C/03.6 (momypoBeHs) 6

/WU UX COCTABJIAIOIIAX KBaTH(UKALIH
[IpoucxoxaeHue Tpya0Boi Opurmman X 3aMMCTBOBAHO U3
byHKINH OpHIHHANA

Kon PerucrpanuonHsiii
OpHTHHaJIA HOMEp
MpodeCcCHOHAIBEHOTO
cTaHJapra

TpynoBsie necTBUs

CocraBnecHue ILIaHa npoaax I/IH(I)OKOMMYHI/IKaI_II/IOHHLIX CHUCTEM HW/WJIM HX
COCTaBJIAIOIINX

HpI/IBJIC‘{eHI/IC HCO6XOI[I/IMBIX ACMIApTaMCHTOB B TPOCKT 110 MNPOHAKE U
COITPOBOXKACHUIO I/IH(i)OKOMMyHI/IKaHI/IOHHLIX CUCTEM /U ux
COCTaBJIAIOIINX

IlocTranoBka 3aaa4u COTpYAHHUKaAM, IPUHHUMAIOMIUM Y4aCTHC B KOMIIJICKCHOM
MINPOCKTEC MO MpOoaaXxe HH(bOKOMMYHHKaHHOHHBIX CHCTEM W/MIM UX
COCTaBJIAIOIINX
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KoHTpoJib HCTIOJIHEHU S TOCTAaBJICHHOM 3a/1a4n

VYnpasieHue OroKETOM KOMILIEKCHOTO MPOEKTa MPOAAaXH M COMPOBOKIACHUS
MH(GOKOMMYHHUKAIIMOHHBIX CUCTEM W/WJIA UX COCTABIISIOLINX

Heo6xoanmeie ymeHUs

OCYH.[GCTBJIHTB ITIOHUCK I/IH(i)OpMaLII/II/I O IMOTCHIHAJIBHBIX KOMIIJICKCHBIX
IIPOCKTax II0 IIPOAaXXe I/IHq)OKOMMYHI/IKaI_[I/IOHHI)IX CHCTEM W/MIH HX
COCTaBJIAIOIINX

BHocuth m3MeHeHHMSA B peanmyeMLIﬁ KOMIIJICKCHBIN IIPOCKT II0 IIPOJAXKEe
I/IH(bOKOMMYHI/IKaLII/IOHHLIX CHCTEM W/MIH HUX COCTaBJIAIOIINX HUCXOIAA U3
CKJ'I&,I[BIB&IOH.ICIZCH CUTyalluu

OOpabarpiBaTh W aHATU3UPOBATH MOCTYMAMINYI HHPOpPMAIMIO O XOJIe
peanu3ani KOMIUIEKCHOTO MPOEKTa MPOJaKH HH()OKOMMYHHKAIIMOHHBIX
CUCTEM I/I/ HUIJIN UX COCTAaBJIAIOIINX

OOecreunBaTh BBINOJIHEHHE IIPOCKTa B CPOK, B paMKaXx BBIACICHHBIX CPEACTB,
B COOTBCTCTBHH C TCXHHUYCCKHM 3aJaHHECM

YHpaBJIﬂTI) COTPpYAHUKaAMHU CTPYKTYPHBIX HOI[paSIIGHGHHﬁ, BOBJICHCHHBIMU B
IIPOCKT IIO IIPOAAXKEC KW COIIPOBOKICHHUIO PIH(bOKOMMYHI/IKaI_[I/IOHHBIX CHUCTEM
H/MIHM UX COCTaBJIAIOIINX

CocTaBiaTh 6IO,I[)K€T KOMIIJICKCHOI'O IIPOCKTa IIPOJakk KW COIIPOBOKIACHUA
I/IH(bOKOMMYHI/IKaIII/IOHHLIX CHUCTEM /WU UX COCTaBJIAIOIINX

PaGoTtath COOTBECTCTBYIOIINM KOMIIBKOTCPHBIM U 0(1)I/ICHLIM OGOpy,Z[OBaHI/IeM

Heo0Oxoaumbie 3HAHUS

Crennanu3upoBaHHbIE  KOMIIBIOTEPHBIE IPOrpaMMbl IO  YIPaBICHUIO
KOMILUIEKCHBIMU IIPOEKTAMHU

OcCHOBBI (IPUHIUIIBI) YIIPABJIECHUS IPOEKTOM

OCHOBHBIE Y9aCTHHUKHU I/IHCbOKOMMYHI/IKaI_[I/IOHHOFO PbIHKA

[IpaBuia paboTHl B COOTBETCTBYIOIIMX KOMIBIOTEPHBIX Iporpammax u 0aszax
JAHHBIX, UX HA3HAYEHUE

OCHOBBI OYXTJITEPCKOTO yuera

[IpaBusna cocraBieHus 6r0pKETa

OcHOBBI HH(OPMALIMOHHBIX TEXHOJIOTHH

OCHOBHBIE TEXHHYECKHE XAPAKTCPUCTHUKHU, MPEUMYHIECCTBA W HEAOCTATKHU
npoayKIuun MHPOBBIX u pOCCHﬁCKHX HpOI/I3BO):[I/ITeJIeI>'I
I/IH(bOKOMMYHI/IKaIII/IOHHI)IX CHCTEM W/HJIH UX COCTaBJIAIOIINX

OtpaciieBble ¥ JIOKaJbHbIE HOPMATHBHBIE AaKThl, JCHCTBYIOUIME B
OpraHu3aIu

Jlpyrue xapakTepuCTHKU

3.3.4. Tpynosast pyHkuus

CocTaBiieHHEe aHATUTUYECKUX OTUYETOB 110 YpoBeHb
HaunmeHoBaHwme poakaM WH(HOKOMMYHUKAITHOHHBIX Kon | C/04.6 (moxypoBeHs) 6

CHCTEM H/MIIM UX COCTABIISIONINX KBaTH(HKALIH
IIpoucxoxxneHue Tpya0BOi 3auMCTBOBaHO U3

p A pya Opururan X
byHKITIN OpHUrvHaja
Kong PerucrpannonHbiit
OopurvuHajia HOMED
MpodeCcCHOHAIBEHOTO
CcTaHJaapTa

Tpynoseie nencTBUs

CO6op uHbpopMaIuu Mo npoaakaM MHGPOKOMMYHUKALMOHHBIX CHUCTEM W/WIH
WX COCTaBJISIFOIINX

Ob6pabotka mHpOpMaLMU MO NpoJakaM HH()OKOMMYHHUKALMOHHBIX CHCTEM
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W/WIN UX COCTABJISIFOIINX

CocraBiieHrne MPOTHO30B MO MPoJakaM HH(POKOMMYHHKAI[MOHHBIX CHCTEM
W/WTM UX COCTABJISIFOIINX

CocraBnenue (IOArOTOBKA) MpE3eHTAlMi 0 Haubojee yCIeUIHbIX Mpoaaxax
MH()OKOMMYHUKAIIMOHHBIX CHCTEM W/WJIH UX COCTABIISTFOIIINX

[IpoBenenue  mpe3eHTauuii O  Hambojee  YCHEIIHBIX  MpOjaa)ax
MH()OKOMMYHUKAIIMOHHBIX CHCTEM W/WJIH UX COCTABIISIFOIINX

HCO6XOI[I/IMI>I€ YMCHHA HpI/IMCHHTB CUCTEMBI YIIPABJICHHUA B3aMMOOTHOIICHUAMH C KIMCHTaAMHU IIPpU

MOJITOTOBKE AQHAJTMTUYCCKIX OTYETOB o npoaxam
MH()OKOMMYHUKAIMOHHBIX CHCTEM /WM MX COCTABIISIOIIMX

OcymecTBiaTh MOUCK WHQPOpMAIMKM TO Haubojee yJauyHbIM IPOJakam
MH()OKOMMYHUKAIMOHHBIX CHCTEM /WM MX COCTABIISIOIIMX

OO6pabatbiBaTh WHGOpPMALMIO TO MpoJakaM HH(POKOMMYHUKAITMOHHBIX
CHCTEM H/UITH UX COCTABIISIFOLIMX

['0TOBUTH NPE3CHTALMOHHBIC MATEPUAIIBI

Heo0xonnMeie 3HaHUS Crioco0bl moncka WHGOPMALUU MO TMpoJakaM HH(POKOMMYHHKAIIHOHHBIX

CHCTEM HM/MJIM UX COCTABJISIOIINX

[IpaBuia paboTHl B COOTBETCTBYIOIIMX KOMIIBIOTEPHBIX Iporpammax u Oaszax
JAHHBIX, UX Ha3HAYECHUE

[IporpaMMbl AJi1 MOATOTOBKU IPE3EHTALMM, MpaBUiIa MCIIONb30BAHUS M UX
BO3MOKHOCTH

MeHeKMEHT OpraHu3auu

OCHOBBI ¥ KOHLIETIINY aHAIMTUYECKUX OTYETOB

MeTob! IPOrHO3UPOBAHUS

OcHOBBI THPOKOMMYHUKALIMOHHBIX TEXHOJIOTUI

OCHOBHbBIE TEXHUYECKHE XapaKTEPUCTHKH, NPEUMYILIECTBA MW HEAOCTATKU
MPOTYKITUH MHPOBBIX u POCCUIMCKHX IPOU3BOUTENEH
MH(GOKOMMYHUKAITMOHHBIX CUCTEM W/WJIM UX COCTABIISIOLINX

Jpyrue XxapakTepucTUKy | -

3.4. O0o0meHHas TpyaoBasi pyHKnus

Hponaxca KJIFOYE€BBIM KJIIMCHTaAM
MH(OKOMMYHHKAIIMOHHBIX CUCTEM H/UJIU HX
Haumenosanue b yHuKan . Kon D YpoBeH, 7
COCTAaBJIAKOIINUX U YIIPABJIICHHUEC ITIPOCKTHOU KBaHH(bHKaHHH
IPYNION MO OCYHIECTBICHUIO CEIKHI
IIpoucxoxnenne
N . 3aMCTBOBaHO U3
0000IIIEHHOMN TPYIOBO# OpwuruHai X
OpHrHHANA
GbyHKIUN
Kon Perucrpanuonnstit
OpHTHHAJIA HOMEp
podeccHoHaNBEHOTO
cTaHjapra
BozmoxHbIe Crapinii MEHeIKep 110 Mpoiaxam
HauMEHOBaHUA Beaymmit MmeHekep o mpoaaxam
HOHX(HOCTCﬁ, MCHCI[)KCp 110 pa60Te C KIIFOYCBBIMHU KIIMCHTaAMU
npodeccuit HauanpHuk oTaena mpomax

TpeboBanus
00pa30BaHUIO U

Beiciiee oOpa3oBaHue — CielUaIuTeT, MarucTparypa
JlononHuUTENbHOE MPOdhecCHOHATbHOE 00pa30BaHNe — IIPOTrPAMMBbI TOBBIIICHUS
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00y4EeHHIO

KBaTM(UKAITIH, IPOTPpaMMbI TPO(PEeCCHOHATTLHON TIEPETIOITOTOBKU B 00J1aCTH
MapKETHHIa, MCHCI)KMCHTA, 9KOHOMHKH, HOBBIX PIH(bOKOMMyHI/IKaI_[I/IOHHBIX
CHCTEM H/HJTU UX COCTABIISIONINX

TpeboBaHus K OIBITY
HPaKTUYECKON paboThI

He menee ogaoro roga padoTsl B chepe mpoaax BEICOKOTEXHOJIOTHYHOM
POTYKIIUH

Oco0sie ycroBus
JoIycKa K pabote

HApyrue
XapaKTCPUCTHKU

IIOHOJ'IHI/ITGJ'H:HBIC XapaKTCPUCTHUKHU

HanmenoBanue Ko HanmeHnoBanue 06a30BOii TPYIIITBL, JOJDKHOCTH
JIOKYMEHTa (mpodeccun) WM CrIeNUAILHOCTH
OK3 2434 CrienanucTsl 1o cObITY HHPOPMALMOHHO-
KOMMYHHKaIMOHHBIX TexHosorui (MK T)
EKC - Menemxep
OKIILATP 24691 HavanpHuk oTaena (Ha OpeanpUsTUSX, OCYIIECTBIISFOIINX
KOMMEPUYECKYIO ACSITEILHOCTD )
24057 Menemxep (B KOMMEPUYECKON AeATETLHOCTH )
OKCO 080302 Kommeprst (1o otpacisim)
080501 MeHepKMEHT (110 OTpacIsiM)
210400 TenexkoMMyHHUKAIIUN
230101 BrruuciaurensHble MATUHBI, KOMILICKCHI, CUCTEMEI U CETH

3.4.1. Tpynosas pyHkuus

HanmeHnoBanue

IIpoucxoxaeHue Tpy0BOH
GbyHKIUN

Ocy1ecTBieHne JOATOCPOYHOIO
MPOTHO3UPOBAHUS TIPOIANK VpOBEH,
Kox | D/01.7 (Mo/typoBeH»b) 7
MH(POKOMMYHUKAITMOHHBIX CUCTEM U/WITH UX KBATH(bHKAH
COCTABJISIFOUIUX KJIFOYEBBIM KIMEHTaM
Opurmsan X 3anMCTBOBAHO U3
OpHUTHHaJsa
Kon PerucrpannoHHbIN
OpHUTHHaa HOMED
npo¢heCCHOHATBHOTO
CcTaHJaapTa

Tpynoseie nencTBys

ITouck I/IH(I)OpMaI_[I/II/I O PBIHKC I/IH(I)OKOMMyHI/IKaLII/IOHHBIX CHCTEM U/HIIH UX
COCTaBJIAIOIINX

AHanu3 noctynaromed HHQOpMAIMK O PhIHKE HHPOKOMMYHHKAI[MOHHBIX
CHCTEM H/MJTU UX COCTABIISIOIINX

Anamns PBIHKA IIpOoaaxx I/IH(l)OKOMMyHI/IKaHI/IOHHBIX CHUCTEM W/HUIA HX
COCTaBJIAIOIIUX

Onucanue HEJICBBIX CETMCHTOB PBLIHKA I/IH(i)OKOMMYHI/IKaHI/IOHHI)IX CHUCTEM
H/UIN UX COCTaBJIAIOIIUX

CocraBiieHue IIJ1aHa Pa3BUTHA KIIFOYCBOT'O KIIMCHTA

CocrapneHue IMPOTrHO30B MIPOAAK I/IH(bOKOMMYHI/IKaHI/IOHHLIX CHUCTEM HW/UIU
HUX COCTaBJIAIOIINX

OnepaTuBHOE BHECEHUE U3MEHEHUH B CYLIECTBYIOIINE IUIAHBI 10JITOCPOUYHBIX
IpoAaX HH(MPOKOMMYHMKALIMOHHBIX CHCTEM W/MIM HX COCTaBISIOIIHMX
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KIIFOUYEBBIM KIIMCHTAM

HeoOxomumbie ymeHUst

Hcnons3oBaTh MaAaTEMAaTHYCCKHUEC METObI JJIA aHaJIn3a IMpoJaax
I/IH(bOKOMMYHI/IKaLII/IOHHLIX CHUCTEM W/UIM HX COCTaBJIAIOININX KIKOYCBBIM
KIIMCHTaM

OcyIecTBIATh MOMCK UH(DOpPMAMH O MTOTPEOHOCTSIX KIIFOUEBHIX KIMEHTOB B
WH(POKOMMYHUKAITMOHHBIX CUCTEMAaX M/MJIH UX COCTABJISIFOIIUX

OnepaTuBHO pearupoBarb Ha W3MEHECHUS Ha pBIHKE
WH()OKOMMYHUKAIIMOHHBIX ~ CHCTEM  W/WIM WX  COCTaBISIIOIIMX  JUIA
KOPPEKTUPOBKH IJIaHA ITPOJIAXK KIIOUEBBIM KIMEHTaM

OOpabareiBaTh M AHAIM3UPOBATH MOCTYMAIOUIYI0 OT KIIOYEBBIX KIMEHTOB
nH(pOPMAIIHIO

Bectu gonrocpounble  MPOEKTHI MO MpoJaxaM W CONPOBOXKICHUIO
BBICOKOTEXHOJIOTUYHON IPOAYKIIUU

YcraHaBiauBaTh J0JITOCPOYHBIC B3BAMMOOTHOLICHHA C KIIFOYCBBIMU KIIMCHTAMUA

HeoOxonuMble 3HaHUS

OCHOBBEI MCTOJOB aHaJIM3a U IIPOTrHO3UPOBAHUA IIPOAAK

]_IGJICBI)IG CCIMCHTBI PBbIHKA I/IH(bOKOMMyHI/IKaIlI/IOHHLIX CHCTEM W/MIA HX
COCTaBJIAIOIIIUX

MeTOIH)I npoaax COBPpEMCHHBIX HH(l)OKOMMYHHKaIII/IOHHBIX CHCTEM H/HWIHA UX
COCTaBJIAIOIIUX

OCHOBBI yIIpaBJI€HUS TPOCKTOM

OCHOBEI MCHCIPKMCHTA OpraHu3aluu

[IpaBuia paboTHl B COOTBETCTBYIOIIMX KOMIIBIOTEPHBIX Iporpammax u 0aszax
JAHHBIX, UX HA3HAYCHUE

OCHOBHbBIE TEXHUYECKHE XapaKTEPUCTHKH, INPEUMYLIECTBA WU HENOCTaTKU
MPOAYKIIMHI MHUPOBBIX 51 POCCUICKHX IIPOU3BOAUTENIEH
MH(GOKOMMYHUKAITMOHHBIX CUCTEM W/WJIM UX COCTABIISIOLINX

OtpacneBble U JIOKaJbHbIE HOPMAaTUBHBIE aKThl, JACHCTBYIOLIME B
OpraHu3aluu

Jpyrue xapakTepucTuKu

3.4.2. Tpynosas pyHKuus

HaumeHnoBanue

[Ipoucxoxaexnue Tpya0Boi
GbyHKIUN

PazpaboTka KoMIUIEKCa MEPOTIPUATUI IO
YpoBeHb
eJIMYEHUI0 00beMa MPOoJIaXK

yB PoA Kon | D/02.7 (moypoBeHb) 7
I/IH(I)OKOMMYHI/IKEILII/IOHHLIX CHCTEM H/MIIA UX KBaHI/I(bI/IKaLII/II/I
COCTAaBJISIFOIINX KITFOUEBBIM KIIMEHTAM

3auMCTBOBaHO M3

Opurunan X
OpHIHHANA
Kon PerucrpanuonHsiii
OpHIHHaNa HOMeEp
MpodeCcCHOHAIBEHOTO
cTaHJapra

Tpynoseie nencTBys

HO)IGOP KBaJ'II/I(I)I/II_II/IpOBaHHOl"O MepcoHajlia, 3aHUMArOUICTOCd IIpOoAdaKaMu
I/IH(bOKOMMYHI/IKaHI/IOHHI)IX CHCTEM W/UIU UX COCTaB/IIOIINUX KIKOYCBBIM
KIIMCHTaM

VYrpasnenue paboyrM BpEeMEHEM IMEepCOHa A, 3aHUMAFOIIETOCs MPOAaXKaMu
WH(POKOMMYHHUKAIMOHHBIX CHCTEM W/WIM HMX COCTaBJISIONUX KIIFOYCBBIM
KITMCHTaM

C03I[aHI/Ie CUCTCMblI MOTUBAIlUU COTPYAHUKOB, 3aHUMAIOMIUXCA MPpOAaXaMU
PIH(bOKOMMYHI/IKaHI/IOHHBIX CHCTEM W/HUIU UX COCTaB/MIIOIIUX KIKOYCBBIM
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KIIMCHTaM

CocraBnenune AHAJIMTHYCCKUX OTYCTOB 110 mpoJgaxamMm
I/IH(bOKOMMYHI/IKaLII/IOHHLIX CHUCTEM HW/WIH HX COCTaBJIIOIIMNX KIKOYCBBIM
KIIMCHTaM

PazpaboTka MapKETUHIOBOM CTpaTeruu o poJaxam
MH(POKOMMYHUKAIIMOHHBIX CHCTEM W/MIM HMX COCTaBISIOIUX KIIOUYEBBIM
KJIMEHTaM U UX COIPOBOXKJIEHUIO

KOHTpOJ'IB BBIIIOJIHCHH ILIaHa IIPpOoAa>K I/IH(bOKOMMYHI/IKaHI/IOHHBIX CUCTEM
H/WIU UX COCTaBJIAIOIIMNX KIJIIFOUYCBBIM KIIMCHTAM

HeoOxomumbie ymeHUst

IloBrmmaTe YPOBEHb 3HAHUM U KBaJ'II/I(bI/IKaHI/IIO COTPYAHHUKOB, 3aHUMAOIINUXCA
npoaaxxaMmu I/IH(bOKOMMYHI/IKaI_II/IOHHBIX CHCTEM W/UIU HUX COCTaBJIAIOIINX
KIIFOUYCBBIM KJIMCHTaAM

MotuBupoBaTh COTPYHUKOB Ha YBEIIMYEHHE IIPOJIaX
MH(GOKOMMYHUKAIIMOHHBIX CUCTEM W/WJIM UX COCTABIISIOLINX

AHanmu3upoBaTh WHPOPMALIUIO O CKIIAIBIBAIOIICIHCS CHUTYyallud C MPOJakaMu
MH(GOKOMMYHUKAIIMOHHBIX CUCTEM W/WJIA UX COCTABIISIOLINX

OOBEKTUBHO OLICHUBATH CUTYAIIUIO U IIPUHUMATDh PCHICHUC

Heo0xoaumble 3HAHUS

MupoBbie MPaKTUKK HAUOOJIee YCIENIHBIX MPo1aXk HH()OKOMMYHHUKAIIMOHHBIX
CHCTEM HM/MJIU UX COCTABIISIOIINX

CucreMbl MaTCpHaAJILHOT'O u HEMATCPHUAJILHOT'O CTUMYJIMPOBAHHUA
CIICHUAIIMCTOB I10 IIpOJaKaM

HpOFHO3 MNOTCHIMAJIBHBIX HOTpe6HOCTeI71 KIIIOYCBBIX KIINCHTOB B
HH(bOKOMMYHI/IKaLII/IOHHLIX CHCTEMAaX U/WIH UX COCTaBJIAAIOIIUX

OCHOBBI MapKeTHHTa

OcCHOBEI MCHCIPDKMCHTA OpraHnu3alin

OcCHOBEI ACJIONIPOU3BOJACTBA

OCHOBBI BeZICHUSI JIETIOBOM MEPENUCKU

OcCHOBEI BCACHUS NCIIOBLIX MEPETOBOPOB

[IpaBuia paboTHl B COOTBETCTBYIOLIMX KOMITBIOTEPHBIX IIporpammax u Oaszax
JAHHBIX, UX HA3HAYCHUE

OCHOBHBIE TEXHHYECKHE XAPAKTCPUCTHUKHU, MPEUMYHIECCTBA W HCEAOCTATKHU
npoayKIuun MHPOBBIX u pOCCHﬁCKHX HpOI/I3BO):[I/ITeJIeI>'I
I/IH(bOKOMMYHI/IKaIII/IOHHI)IX CHCTEM W/HJIH UX COCTaBJIAIOIINX

OtpaciieBble M JIOKaJbHbIE HOPMATHBHBIE AaKThl, JCHCTBYIOUIME B
OpraHu3aIu

Jlpyrue xapakTepuCTHKU

3.4.3. Tpynosast pyHkuus

VYpasneHue NpoeKkTOM MO MPOoJaKe YpoBeHb
HaumeHoBaHue HHPOKOMMYHHUKAIIMOHHBIX cUCTeM u/wimm ux | Kox | D/03.7 (moxypoBeHb) 7

COCTaBJIIIOIIMX KIIOYEBOMY KIUEHTY KBasH(pUKaIH
IIponcxoxaeHue TPy a0BOM 3aMMCTBOBaHO M3

p A pya Opururan X
byHKITIN OpHUrMHaja
Kong PerucrpannonHbiit
OpUrMHaJIa HOMEDP
podeCcCHOHAIBEHOTO
CcTaHJaapTa

Tpynoseie nencTBUs

CocraBieHue IUIaHa NPoJaX HH(POKOMMYHHMKALIMOHHBIX CHUCTEM W/WIH UX
COCTABJISIOLIUX KIOYEBOMY KIMEHTY
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[IpuBneueHne HEOOXOAUMBIX CTPYKTYPHBIX TMOJpPA3A€ICHU B MPOEKT
MPOJAKH W CONMPOBOXKICHUS HHPOKOMMYHHKAIIMOHHBIX CUCTEM W/WIH HUX
COCTaBJISIOLINX

[TocTanoBka 3ajay y4aCTHHUKAM [MPOEKTAa MPOJAXKU U COMPOBOKIACHUS
MH()OKOMMYHHUKAIIMOHHBIX CHCTEM W/WJIM UX COCTABIISIFOIIMX

KoHTposb ucnomHeHus: MOCTaBICHHBIX 3a/1a4 YYaCTHUKAMU MTPOEKTA MPOIaXKU
U CONpPOBOXIEHUS  MHPOKOMMYHUKALMOHHBIX  CHCTEM  W/MIHM  HX
COCTABJISIFOLIIUX

VYopasinenue — OIOPKETOM — IpOeKTa  MPOJaXH M COMPOBOXKACHUS
MH()OKOMMYHUKAIIMOHHBIX CHCTEM W/WJIM UX COCTABIISIFOIINX

Ocy1iecTBiieHHe KOHTPOJSI CPOKOB M PE3YyJIbTAaTOB BBINOJHEHUS PaldOT 1o
pealiv3anyy MpOeKTa MPOJaXu MHPOKOMMYHHUKAIIMOHHBIX CHCTEM W/WJIHA MX
COCTaBJISIOLINX KIIFOUEBOMY KITUEHTY

Heo6xonumeie ymenust | CoCTaBisTh IUIAHBI MPOAAK HH(POKOMMYHHKAIIMOHHBIX CHUCTEM H/HIM HX

COCTaBJIAIOIIUX

Pacnpenenmb 3aJaHusg yY4aCTHHKaM IIPOCKTa IMpoaaxu
I/IH(bOKOMMYHI/IKaIII/IOHHI)IX CHCTEM W/UIU UX COCTaBJIAIOIINX KIIFOYCBOMY
KIIMCHTY

CocTaBisTh OIOKET MPOEKTa MPOJAKK HH(POKOMMYHHKAIIMOHHBIX CHCTEM
W/WIIM UX COCTABJIAIOLINX KITIOUEBOMY KIIMEHTY

[Ipon3BoauTh aHaNM3 BBINOJHEHHS pabOT IMEPCOHAJIOM, 3aHUMAIOIIUMCS
npoAaXxaMu HH()POKOMMYHMKALIMOHHBIX CHUCTEM W/MIM HUX COCTaBISIOIINX
KJIFOUEBBIM KJIIMEHTaM

OObecneunBaTh BBHIIIOJHEHHUE IPOEKTA B CPOK, B paMKaX BbIIETIEHHBIX CPE/CTB,
B COOTBETCTBUU C TEXHUYECKHUM 3a/IaHUEM

HGO6XOL[I/IMHC 3HaHUA Metoponoruu YIIPpaBJICHUSA ITPOCKTOM
OCHOBEI MCHCPKMCHTA ITPOAJaxK
OcCHOBEI MapKCTHUHTa

MCTOI[LI KOHTPOJIA MNnepcoHala, 3aHUMAroIerocsa npoaaxxamMmu
I/IH(bOKOMMYHI/IKaIII/IOHHI)IX CHCTEM W/MIU UX COCTaBIIIOININUX KIKOYCBBIM
KIIMCHTaM

OCHOBBI OYXTajTepcKoro yuera

OCHOBBI JIENIONIPOU3BOICTBA

OCHOBEI BCACHUA NCJIOBLIX ITEPETOBOPOB

IIpaBuna paboThl B COOTBETCTBYIOIIUX KOMIBIOTEPHBIX IMpOrpaMMax u 6azax
JaHHBIX, UX HA3HAYCHHUEC

OcHOBBI ”H(HOKOMMYHUKAITMOHHBIX TEXHOJIOTUI

OtpacneBble U JIOKaJbHbIE HOPMAaTHUBHBIE aKThl, JACHCTBYIOIIME B
OpraHu3aIH

Jlpyrue XxapakTepucTUKH | -
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3.4.4. TpynoBasi pyHKuuSA

(DOpMI/IpOBaHI/IC IUTAHOBBIX TTOKAa3aTeIeH

IPOEKTHOHU TPYIIIE 110 OCYLIECTBICHUIO YpoBeHs
HaumenoBanue CHIEJIKHA U KOHTPOJIb BBITIOJIHEHMSI IIJIAHOB Kox | D/04.7 (moxypoBeHs) 7
IPOoJIaK MH(HOKOMMYHHUKALIMOHHBIX CHCTEM KBaMpUKAIIH

H/UJIA BX COCTaBJIAIOIIUX

IIpoucxoxaeHue OBOH 3aMMCTBOBAHO U3
p A TPyA Opurunan X
byHKIMN OpHTI'HHaJIA
Kon PerucrpauvoHHsIii
OpHTrHHaNIA HOMeEp
po¢heCCHOHATHFHOTO
CTaHzAapTa
prI[OBLIe ﬂeﬁCTBHH (DOpMI/IpOBaHI/IC AHAJIUTHYCCKUX OTYCTOB 10 IIpogaKaM
MH()OKOMMYHUKAIIMOHHBIX CUCTEM H/WJIH X COCTABIISIONIUX, IT0 TPUOBLIAM H
yOBbITKaM

PazpaboTka CTOMMOCTHBIX IJIAHOBBIX ITOKa3aTeNei

Pa3paboTka HaTypabHBIX IUIAHOBBIX ITOKA3aTelNeh

CornacoBanue TJIAHOBBIX nokaszatesei o npoaxkam
MH()OKOMMYHUKAIIMOHHBIX CHUCTEM W/WJIM HMX COCTaBJISAIONINX, IO HOpPME
MPUOBLITN

KOHTpOHL BLIIIOJIHCHUS ILJIaHA IIPOJaxK I/IHq)OKOMMYHI/IKaI_II/IOHHLIX CHUCTEM
H/WIM UX COCTaBJIAIOIINX

Heo6xonumele ymenust | [InanupoBaTh mokaszareny Npojax MHPOKOMMYHHKAIIMOHHBIX CHCTEM W/HIIU
MX COCTABJISIFOLIUX

[loBbIIaTh ypOBEHb 3HAHMH M KBAIM(UKALUIO COTPYAHHUKOB, BXOIAIIUX B
COCTaB IPOCKTHOM TIPYNIBbl OCYIIECTBICHHS CHEIKA IO IPOAAKE
MH(GOKOMMYHUKAITMOHHBIX CUCTEM W/WJIM UX COCTABIISIOLINX

AHanu3upoBaTh HHPOPMAIUIO O MJIAHOBBIX MOKA3aTENIX MPOEKTHOW IPYMIIbI
OCYILLIECTBIICHHUS] CHENKH IO MpoAake HWHPOKOMMYHHKAIIMOHHBIX CHCTEM
W/WIN UX COCTAaBIISIFOIINX

OOBEKTUBHO OIICHMBATh CHUTYallMI0 M MpPUHUMATh peIIeHHe O XoJie
BBIITOJIHEHUS TUIAHOBBIX MOKA3aTeNIeH WICHAMH IPOEKTHOM I'PYIIIBI

Heo6xonnMmele 3HaHMS Cy1ecTByIONIME CUCTEMBI IIJIAHUPOBAHUS MPOAAXK WH(POKOMMYHUKAITMOHHBIX
CHCTEM H/HITH UX COCTaBIISIOIINX

CoBOKYNHOCTh (OpMaIbHBIX M He()OpPMaNbHBIX IJIAHOBBIX IOKa3aTelei
00BEMOB TIPOIAXK

Kputepun omneHkn o00beMOB TpoJNaX HHPOKOMMYHHKAIIMOHHBIX CHCTEM
W/WJIM UX COCTABJISIOLINX

OCHOBBI MapKeTHHTa

OCHOBBI MEHEIKMEHTA TTPOJIAXK

OCHOBBI OyXTajTepcKoro yyera

OCHOBBI 1€TTOTIPOU3BOJICTBA

[IpaBuia paboThI B COOTBETCTBYIOIIMX KOMIIBIOTEPHBIX MPOrpamMMax u 0a3ax
JTAHHBIX, UX Ha3HAYCHHE

OTtpacneBble W  JIOKQIbHBIE HOPMATHBHBIC aKThl, JCHCTBYIOIIHE B
OpraHu3aIu

Hpyrue xapakTepUCTUKHU | -
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3.4.5. TpynoBas pyHkuus

KOOpI[HHHpOBaHI/IC OCATCIIbHOCTHU
BEHb
TIepCcoHaa, 3aHMMAIOIIETOCs MPOIaKAMH Ypose
Haumenosanue / Kon | D/05.7 (moaypoBEHE) 7
I/IH(bOKOMMYHI/IKaHI/IOHHBIX CHUCTEM U/UJIN UX KBaJ'[I/I(l)I/IKaIII/II/I
COCTAaBJIAOIINX
[Ipoucxoxaenue TpyaoBon 3anMCTBOBAHO W3
p A pya Opurunan X
¢byHKIAN OpHUTHHAaJa
Kong Peructpanuonsslit
OpHUTHHAJA HOMEp
npodeCcCHOHATIEHOTO
crangapra
TpynoBbie aeiicTBus CocTaBjieHHE AQHATUTHYECKHX OTYETOB O JESATCIBHOCTH [CPCOHAIA,
3aHUMAroEerocs IpoaaxaMu I/IH(I)OKOMMYHI/IKaHI/IOHHBIX CUCTEM W/WIM HX
COCTAaBJIAOIINX

VYnpasieHue pabounM BpeMEHEM IMEepCOHANA, 3aHMMAIOLIETocs MPOJakaMu
HH(bOKOMMYHHKaHHOHHLIX CHCTEM W/HIIA UX COCTaBJIAIOIIUX

KoHTposib BBHIMOMHEHUS IUIaHA MPOAaX HH(MOKOMMYHUKAI[MOHHBIX CHCTEM
H/WIIN UX COCTaBJIAIOIIUX

[TonGop mepconana, 3aHUMAOIIETOCS MPOAAKAMH WH(POKOMMYHUKAITMOHHBIX
CHCTEM W/HIIM UX COCTABIISIOIINX

HeoOxonuMmeie ymeHusl | AHaIM3UPOBAaTh MaTE€pHalbl O JESITEIBHOCTH IEPCOHANA, 3aHUMAIOIIErocs
poAakaMu WH(POKOMMYHHUKALMOHHBIX CUCTEM M/MJIM X COCTAaBJIAIOLINX, IS
MIOITOTOBKU aHAJTUTUYECKUX OTYETOB

[ToBbIIaTh ypOBEHBb 3HAHUH M KBAJIM(UKALMIO COTPYIHUKOB, 3aHUMAIOLIUXCS
MpoJakaMi NH()OKOMMYHUKAIIMOHHBIX CUCTEM W/WJIM UX COCTAaBIISIFOIIMX
O1eHMBaTh Ka4eCTBO BBIMOJIHEHHs pa0OT NEPCOHATIOM

Ananu3upoBaTh UHPOPMALUIO O AEATEIBHOCTU NEPCOHANA, 3aHUMAOIIErocs
poaakaMu HH(HOKOMMYHUKALMOHHBIX CUCTEM W/WJIA UX COCTABIISIOLINX
OOBEKTUBHO OLIEHMBATh CUTYallMI0 U MPUHUMATh PEIICHUS O JNEATEIbHOCTU
NepcoHaa, 3aHMMAIOLIErocs MpoaaxaMu MH(MOKOMMYHHKAIIMOHHBIX CHCTEM
W/WIN UX COCTABIISIFOIINX

Heob6xomumeble 3HaHus TpynoBoe 3akoHOo1aTes1beTBO Poccuniickont denepannun

[Ipukasbl, pacnopsKeHHsI 1 BHYTPEHHUE HHCTPYKIMU OpraHu3aiun

OCHOBEI JI€JIOBOH 3TUKHA

OCHOBBI MapKETHHTa

OCHOBBI MEHEDKMEHTA MPOTAK

OCHOBBI 1€TONPOU3BOICTBA

[IpaBuna paboOThl B COOTBETCTBYIOIMNUX KOMITBIOTEPHBIX MpOrpaMmax U 0azax
JAHHBIX, UX HA3HAYEHUE

Jlpyrue XxapakTepucTUKH | -
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3.5. O0o0menHas TpyaoBasi pyHkuus
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PYKOBO,I[CTBO IMpoJaaxaMu OpraHu3alnuu,
¢dopmupoBaHre COBITOBON MOJIUTUKU B YACTH YpoBeHb
HaumeHnoBaHue Kon E 7
MH(OKOMMYHUKAIIMOHHBIX CUCTEM H/WJIH UX KBaIM(UKaLHH1
COCTaBJIAIOIINX
[Ipoucxoxaenue
N . 3anMCTBOBAHO U3
00001IeHHON TPYI0BOIT OpurnHan X
OpHTHHANA
¢GbyHKIAN
Kong PeructpanuonHslit
OpHIHHaNIA HOMeEp
npodeccHoHaNbEHOTO
cTaHaapTa

Bo3MoxHEIE
HauMEHOBAaHUS
JIOJKHOCTEH,
npodeccuit

Hauaneauk otaena mpoaax
JupexTop 1o npojaxam

TpeboBanus
00pa3oBaHMIO U
00y4YeHUIO

Bricmiee 00pa3oBaHue — CIEUAINTET, MAaTUCTPATypa

JlonoaHuTeNbHOE MpodhecCHOHAbHOE 00pa30BaHUE — IPOTrPAMMbl OBBIILICHUS
KBaJTM(HUKAIMN, TIPOTPAMMBI IPOPECCHOHATBHOM MEPETIOATOTOBKH B 00JIaCTH
MapKETUHIa, MEHEPKMEHTA, SKOHOMUKH, HOBBIX MH(POKOMMYHHUKAIIHOHHBIX
CHCTEM H/HJTH UX COCTaBIISIONINX

TpeboBaHMs K OIBITY
MPaKTUYECKON pabOThI

He menee ABYX JICT pa6OTLI B C(I)epe npoaax BBICOKOTEXHOJIOTUYHOM

MPOAYKIIMHI

Oco0bble ycrnoBus
Jorycka K pabote

Hpyrue

XaPaAKTCPUCTHUKHU

JIOOTHUTENBHBIE XapaKTEPUCTUKH

HaumenoBanue Kox HanmenoBanne 06a30B0ii TPYIIIIbI, TOKHOCTH
JIOKYMEHTA (mpodeccun) UK CreUaIbHOCTH
OK3 2434 CrnennanucTsl Mo cObITY MH(DOPMALIMOHHO-
KOMMYHHKAITMOHHBIX TexHosoruii (MKT)
EKC - Menexep
OKIIATP 24691 HauanpHuk oTena (Ha OpenpUsTUSIX, OCYIIECTBIISIOIINX
KOMMEPUYECKYIO ACSITENEHOCTD )
OKCO 080302 Kommeprwst (1o otpacisim)
080501 MeHeKMEHT (110 OTpacisiM)
080507 MeHeDKMEHT OpTraHu3aIiu
210400 TenexkoMMyHHKaIUH
230101 BrraucnurenbHbIe MalTUHBI, KOMIUIEKCHI, CHCTEMBI H CETH
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3.5.1. TpynoBas pyHkuus

OCYH_ICCTBJ'ICHI/IC J0JIrOCPOYHOIO
YpoBeHb
MPOTrHO3UPOBAHUS IIPOJAK
Haumenosanue P P Poa y Kon | E/01.7 (moaypoBEHE) 7
I/IH(bOKOMMYHI/IKaHI/IOHHBIX CHUCTEM HU/HUIIN UX KBaJ‘[I/I(l)I/IKaHI/II/I
COCTaBJIAIOIIUX
[Ipoucxoxaenue TpyaoBon 3anMCTBOBAHO W3
p A pya Opurunan X
¢byHKIAN OpHUTHHAaJa
Kong Peructpanuonsslit
OpHUTHHAJa HOMEp
npoheCCHOHATIBHOTO
CTaHJapTa
TpynoBsie neicTBUs AHanu3 Ty4lIuX MPAKTUK TMPOAaK WHPOKOMMYHHKAIMOHHBIX CHCTEM W/WIIH

HX COCTABIISIOIINX

ITouck nH(pOopMaIUn 1o MHHOBAIIMOHHBIM 51 KOHKYPEHTHBIM
MH()OKOMMYHHUKAIIMOHHBIM CUCTEMAaM U/UITU UX COCTABIISIONIIM

AHanu3 5JKOHOMUYECKOW HH(POPMAIH 0 UHHOBAIIMOHHBIM M KOHKYPEHTHBIM
MH()OKOMMYHHUKAIIMOHHBIM CUCTEMAaM U/UITU UX COCTABIISIONIIM

CocraBiieHHe aHATUTUYCCKUX OTYETOB IO PA3BUTHIO IOJUTHKU TIPOJAXK
MH()OKOMMYHUKAIIMOHHBIX CHCTEM W/WJIH X COCTABJISIFOIIIIX

Benenue ydeTHON JOKyMEHTAINH

Heo6xonumeie ymenust | Mcnonb3oBath CUCTEMHBII MOAXO0. JU1sL aHanusa pOAAXK
MH(GOKOMMYHUKAIIMOHHBIX CUCTEM W/WJIA UX COCTABIISIOLINX

CocTaBnaTh aHATUTHUYECKHE OTYETHl peajlu3aluy MPOTHO3HBIX MOKa3aTenei
10 MTPOAAXKaM HH(OKOMMYHHUKALMOHHBIX CUCTEM H/WUJIM UX COCTABIISIONIIUX
Hcnons30BaTh  KOMIIBIOTEPHBIE  ITOMCKOBBIE ~ CUCTEMBI I IIOHUCKA
HeoO0XoauMOW HMH(GOpMAIMM MO WHHOBALMOHHBIM M  KOHKYPEHTHBIM
MH()OKOMMYHUKAIIMOHHBIM CUCTEMaM U/MJIU UX COCTaBIISIOLIUM
OOpaOaTbiBaTh  MH(OPMAIMIO O COBPEMEHHBIX HMHHOBALIMOHHBIX U

KOHKYPEHTHBIX ~ HMH(QOKOMMYHMKAI[MOHHBIX  CHCTEMax n/nnm ux
COCTaBJISIOLINX
Heo6xonnMmele 3HaHMS Me:xnyHapoaHbIi OIIBIT HaunOonee YCIIEIIHBIX IPOJax

MH()OKOMMYHUKAIIMOHHBIX CHCTEM W/MJIH MX COCTABJISIOIIIX

[IpaBuia 1 MOPAIOK COCTABIICHUSI AaHATUTHYECKUX OTYETOB B COOTBETCTBUU C
JCHCTBYIONUMU TIPABUIIAMH OPTaHU3aIHN

OCHOBBI METOJIOB aHAJKM3a U MPOTHO3UPOBAHUS MTPOJAK

OCHOBBI MapKeTHHTa

OCHOBBI MEHEDKMEHTA MPOJIaXK

OCHOBBI I€TTOTIPON3BOJICTBA

[IpaBuia paboThl B COOTBETCTBYIOIIMX KOMITBIOTEPHBIX IporpamMmax u 0aszax
JIAHHBIX, UX HAa3HAYEHHE

OCHOBHBIE TEXHUYECKHE XapaKTCPUCTHKH, IMPEUMYIIECTBA W HEIOCTATKH
MPOTYKITUH MHPOBBIX u POCCUHCKUX POU3BOIUTENEH
MH()OKOMMYHUKAIIMOHHBIX CHCTEM W/WJIH UX COCTABJISTFOIIIMX

Jlpyrue XxapakTepucTUKH | -
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3.5.2. TpynoBas pyHKkuus

PaspaboTka cTpaTeruu npuBIeYEHUs
KJIMEHTOB C LEJIbI0 yBEIMUYEHUS 00BEMOB YposeHb
Haumenosanue Kon | E/02.7 (moaypoBEHE) 7
Ipogax I/IH(l)OKOMMYHI/IKaHI/IOHHI)IX CHUCTEM KBaJ'[I/I(l)I/IKaIII/II/I
W/MJIM UX COCTABJISIOIINX
IIpoucxoxxnenue Tpya0Boi 3auMCTBOBAHO U3
p A pya Opurunan X
¢byHKIAN OpHUTHHAaJa
Kong Peructpanuonsslit
OpHUTHHAJA HOMEp
npo(eCCUOHATEHOTO
cTaHjapra
TpynoBble nericTBUA CocrapiieHrue aHATUTHYECKUX OTYETOB MO COCTOSIHUIO M PA3BUTHIO MHUPOBOTO

PbIHKAa NTHPOKOMMYHHKAIIHOHHBIX CUCTEM H/HIIM UX COCTABIISIOLINX
CocraBiieHHEe aHATUTHYECKUX OTYETOB IO COCTOSIHUIO M PAa3BUTHUIO
poccuiickoro  pblHKa HMH(POKOMMYHUKAI[MOHHBIX  CHCTEM W/MIM  HX
COCTaBJISIOLINX

AHanmu3 KOHKYPEHTHOTO TIOJOXKEHUS M JOJAM pPbIHKA, 3aHUMAaeMOro
MpPOAaBaeMbIMH  MH(POKOMMYHHKAIIHOHHBIMH  CUCTEMaMH  HW/MIM WX
COCTaBJISIOLIUMHU

Ananu3 Gyxraiarepckoil OTYETHOCTH MO IpoaxaM HH(POKOMMYHUKAIIMOHHBIX
CHCTEM H/HMITU UX COCTABIISIOIINX

Ananu3 (QUHAHCOBOI OTYETHOCTH MO MPOJAXKaM HH(OKOMMYHUKAIIMOHHBIX
CHCTEM H/HMJTU UX COCTABIISIONINX

CocraBneHne IUIaHa [JEHCTBUI IO NPHUBICYEHHIO KIHUEHTOB C LEJBIO
YBEIMUYCHUST 00BbEMOB TPOJAK MHOOKOMMYHHKAIIMOHHBIX CHUCTEM W/MIM UX
COCTABJISIOLINX HAa KPATKOCPOUYHBIA MEPHO]

CocraBrneHne MaHa JEHCTBUII MO NPHUBICYEHHIO KIMEHTOB C LEJIbIO
yBEJIMYEHUsI 00BEMOB MPOJaX WHOOKOMMYHHUKAIIMOHHBIX CHUCTEM H/UIH UX
COCTABJISIOLINX HA CPETHECPOUHBII MEpUOJT

CocraBneHne IUIaHa [JEHCTBUI IO NPHUBICYEHHIO KIHUEHTOB C LEJBIO
YBEIMUYCHUS 00BbEMOB TPOJAK MHOOKOMMYHHKAIIMOHHBIX CHUCTEM H/HMIM UX
COCTABJISIOLINX HA JOJITOCPOYHBIN EPUOLT

HeoO6xomumble ymeHust | AHaIM3UpPOBATh JIYYIIME TIPAKTUKH MPOAaX HH(HOKOMMYHUKAIIMOHHBIX
CUCTEM U/WUITU MX COCTaBISIONIUX

OO6pabartbiBaTh WH(OPMAIIMIO O COCTOSHUM W PA3BUTUM MHUPOBOTO U
POCCHUHCKOTO  PBIHKOB ~MH(POKOMMYHHKAIMOHHBIX CHCTEM W/HIU  UX
COCTABJISTFOLITUX

OcymiecTBIATh TMOUCK WH(MOpPMAIMK O JIYYIIUX CTPATETUAX MPHUBICUCHHS
KJIMEHTOB

[Tomyyats w3  mokazaTene  OyXraiaTepcKOWl  OTYETHOCTH  JIaHHEBIE,
HE00X0IMMBIE JUIS pa3paboTKU CTPATErny MPUBICYCHHS KIHEHTOB

[TonyuyaTs U3 mokazaTeneil (PMHAHCOBOW OTYETHOCTH JaHHBIC, HEOOXOIUMBIE
JUIsE pa3pabOTKH CTPATETUU MPUBIICUCHHSI KIIMEHTOB

Cucrematu3upoBaTh HMH(POpPMAIMIO B  YCJIOBHUSAX  HEONPEIEIECHHOCTH
WCXOJHBIX TaHHBIX

HeoOxonumeie 3HaHUS CyniecTByrone CTpaTeruy U NPakTUKKU NPUBJICYEHUS KIINEHTOB

HGHCBBIG TpyHIibL KIINCHTOB 110 TUIIaM u BUaM npoaaBacMbIX
MH()OKOMMYHHUKAIIMOHHBIX CHCTEM M/WUJIM UX COCTABIISIFOIINX

Teopust MapkeTUHTa
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Teopust MEHEIKMEHTA MTPOAAXK

[TpuHIUTIBI KOHKYPEHTOCIIOCOOHOTO 11IeHO0Opa30BaHuUs

[IpaBuna U MOpANOK y4acTUsi B KOHKypCax, IMPOBOJAIIMXCSA MO Pa3IMYHON
dopMe, Ha 3aKynKy HH(DOKOMMYHHUKAIIMOHHBIX CHUCTEM W/WIIK UX
COCTABJISIFOLIIUX

CocraB KOHKYPCHOM JOKYMEHTAIIMU

OCHOBHEBIE IMpaBujia U IMOJOXKEHUSA 110 BEACHHUIO 6YXFaJ'ITepCKOFO yuc€ra

[IpaBumna opopmieHust GUHAHCOBBIX JOKYMEHTOB

[IpaBumna opopmieHust OyXraiTepCcKux J0KyMEHTOB

OcHoBHbIe (GOpPMYIIBI pacdeTa IOKazarenell (UHAHCOBOH JESITEIbHOCTH
OpraHu3aIuu

[TonoxkeHuss HAJIOTOBOIO M TPaKIAHCKOTO 3aKOHOJATEIbCTBA B IMpeiesax
CBOEH KOMIIETECHIINHU

Ilonoxenue n J0JI4A PbIHKA, 3aHUMacMoOro mpoaaBacMbIMHU
HH(bOKOMMYHI/IKaLII/IOHHLIMI/I CHCTEMaMHU /WA UX COCTaBJIOIIINMU

[IpaBuia paboTBl B COOTBETCTBYIOIIMX KOMIIBIOTEPHBIX Iporpammax u 0aszax
JAHHBIX, UX HA3HAYCHUE

OCHOBHBIC TEXHHYECKHE XAPaAKTCPUCTHUKHU, IMPEUMYIICCTBA W HCEAOCTATKU
npoayKunuun MHPOBBIX u pOCCHfICKHX HpOHSBOHHTeHCﬁ
I/IH(bOKOMMYHI/IKaIII/IOHHI)IX CHCTEM /WU UX COCTaBJIAIOIINX

Jlpyrue xapakTepucTUKU

3.5.3. TpynoBas ¢pyHkuus

VYpasieHue nepcoHanoM, 3aHUMAOLIUMCS YpoBeHs
HaumeHoBaHue MpoiaykaMy WH(POKOMMYHHUKAITMOHHBIX Kon | E/03.7 (moypoBeHb) 7
CHCTEM H/MIIM UX COCTABIISIOINX KBaI(HKALIH
IIpoucxoxaenue OBOI 3arMCTBOBAHO U3
POUCXOXKIECHUE TPYLOBOU Opurusan X MMCTBOBAHO U
GbyHKIUN OpHUTHHasa
Kon PerucrpannoHHbIN
OpUruHaja HOMEDP
po(heCCHOHATHHOTO
CTaHJAapTa
TpynoBsie nercTBUs ITocTanoBka 3a71a4 IepcoHay, 3aHUMAKOLEMYCsl MpoJaxaMu

I/IH(bOKOMMYHI/IKaHI/IOHHI)IX CHCTEM H/HJIH UX COCTaBJIAIOIINX

PaCHpe,Z[CJ'ICHI/IC 00s13aHHOCTEH cpeaun nepcoxHalia, 3aHUMAromerocsa
npoaa>xaMu I/IH(bOKOMMYHI/IKaHI/IOHHI)IX CHCTEM U/WJIHA UX COCTaBJIAIOIINX

[TnanupoBanue pabouero rpaduka rnepcoHana, 3aHUMAIOLIETOCS MPOJIAKAMU
MH()OKOMMYHHUKAIIMOHHBIX CUCTEM M/WUJIM UX COCTABIISIFOIINX

KOOp}II/IHaHI/ISI ACATCIIBHOCTH TI€PCOHANIA, 3aHMMAIOMICToCa IpoaaxaMu
I/IH(pOKOMMYHI/IKaL[I/IOHHBIX CHUCTEM /WU UX COCTaBJIAIOIINX

KoHTposb cpoKOB U pe3yabTaTOB BBIOJHEHUS paboT

Heo6xoanumele ymeHUst

PYKOBO,[[I/ITB T pyrmoﬁ COTPYAHUKOB, 3aHUMArOmuxcs npoaaxxamu
I/IH(bOKOMMYHI/IKaHI/IOHHI)IX CHCTEM W/HJIH UX COCTaBJIAIOIINX

HpaBI/IJIBHO pacnpeacirsiTh 3aaHusad MCXKAY COTPYAHUKAMHU, 3aHUMArOIIUMUCS
npoaa>xaMu I/IH(bOKOMMYHI/IKaHI/IOHHBIX CHCTEM U/WJIH UX COCTaBJIAIOIINX

OHpe,Z[eJIHTB LEJIN U IPUOPUTCTELI IOCTABJICHHBIX ICPCOHATY 3a/1av

CI/ICTeMaTI/I3I/IpOBaTB KOHTPOJIb BBIITOJIHCHUA ITOCTABJICHHBIX 3aJa4

Co3maBaTh ~ MOTHBallUM  TIEPCOHAlA, 3aHUMAIOIIEroCsS  TpOJakaMHu
MH()OKOMMYHUKAIIMOHHBIX CHCTEM W/WJIH UX COCTAaBIISIFOIINX
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OneHuBaTh  CUTyallMI0 M NPUHUMATh  pelIeHUs B YCIOBHSX
HCOMPCACICHHOCTU UCXOAHBIX JaHHBIX
AHanu3upoBaTh IKOHOMUYECKYIO HH(POPMAILIHIO
HeobOxomuMbie 3HaHUS Tpynooe 3akoHoarenbeTBO Poccuiickoit denepaunu
CrnocoObl  MOANEP)KKM W MOTUBALlMM  COTPYAHHKOB, 3aHHUMAIOIIUXCS

InpoaaxaMu I/IH(l)OKOMMYHI/IKaI_II/IOHHBIX CHCTEM H/HIIHA UX COCTaBJIAIOIINX

OCHOBBI JIeJIOBOU YTUKH

OCHOBBI MapKeTHHTa

Mertoas! ynpaBiIeHHs IEPCOHATIOM

OCHOBEI MCHCIP)KMEHTA ITPOJa>K

[IpaBuiia pabOTHI B COOTBETCTBYIOIIMX KOMIIBIOTEPHBIX IIporpammax u 0aszax
JAHHBIX, UX HA3HAYCHUE

OCHOBHbIE TEXHUYECKHE XapaKTEPUCTHKH, MPEUMYILIECTBA M HEAOCTaTKU
MPOAYKLIMHU MHUPOBBIX u POCCUICKHX IIPOU3BOJUTENEH
MH(POKOMMYHUKAITHOHHBIX CUCTEM W/WJIA UX COCTABIISIOLINX

OTpaCJ'IeBI)Ie u JIOKAJIBHBIC HOPMAaTHUBHBIC aKThI, ﬂeﬁCTBYIOIHHC B
OpraHu3aIu

Jlpyrue xapakTepucTUKH | -
3.6. O0o01meHHas1 TpyaoBasi pyHKUMS

PYKOBOI[CTBO KOMMep‘IeCKOﬁ ACATCIIBHOCTBIO

opranu3anuu, GopMHpPOBAHKUE CTPATETUU

YpoBeHb
HaumMenoBanue | OPraHU3aLUU 10 IPOJAKE Kon F 8
KBaJH(HUKAUU

MH()OKOMMYHHUKAIIMOHHBIX CUCTEM U/WJIH UX

COCTaBJ/IAIOIIIUX
[Ipoucxoxaenue

. . 3aMMCTBOBAHO W3
00001IeHHON TPYI0BOI OpurnHan X
OpHUrHHaja
GbyHKIUN
Kon PerucrparnonHsIit
OpHTHHANA HOMeEp
podecCHOHANIBEHOTO
cTaHzmapra

Bo3moxubie
HauMEHOBaHUS
JIOJDKHOCTEH,
npodeccuit

JlupexTop 1o npojaxam
Kommepueckuii nupektop
Bune-npe3uaeHT no npoaaxam

TpeGoBanwus K
00pa3oBaHMIO U
00yU4eHUIO

Bricuiee oOpa3oBaHue — CielMaIuTET, MarucTpaTypa

JlononHuTenbHOE IpodeccuoHaIbHOEe 00pa3oBaHNe — IPOrPaMMBbI TOBBIILIEHUS
KBaJIM(HUKALMU, TIPOTPAMMBbI IPOPECCHOHATBHOM NEePETnoAroTOBKH B 00J1aCTH
MapKeTHHTa, MEHEeKMEHTA, SKOHOMUKH, HOBBIX NH(POKOMMYHHKAIIMOHHBIX
CHCTEM U/MITM UX COCTABIISIOIINX

TpeGoBaHUs K ONBITY
MPAKTUYECKON pabOThI

He menee Tpex net paboTsl B cepe mpoaak BHICOKOTEXHOJIOTHIHON
MIPOTYKITHI

Oco0bble ycrnoBus
JormycKa K pabote

Apyrue
XapaKTeCPUCTUKU
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JIOTOTHUTEIBHBIE XapaKTEPUCTUKH

HaumenoBanue Kon HaumenoBanue 6a30Boii rpynibl, JOKHOCTH
JIOKYMEHTa (mpodeccun) WM CIeNUATILHOCTH
OK3 2434 Crnernuanuctsl 1o cObITY HHPOPMAITMOHHO-
KOMMYHUKaIMOHHBIX TexHojoru (MKT)
EKC - Menemxep
OKIIATP 21407 JlupeKkTop KoMMepUECKUii
OKCO 080302 Kommeprust (1o otpacisim)
080501 MeHnemxMeHT (TI0 OTPACIIsIM)
080507 MeHeKMEHT OpraHu3aiuu
210400 TenexkoMMyHHUKaIUN
230101 BrruuciaurensHble MalllMHBI, KOMIUIEKCEI, CUCTEMEBI U CETH

3.6.1. Tpynosasi pyHkuus

HanmeHnoBanue

IIpoucxoxaeHue Tpy10BOH
GbyHKIUN

[Toctpoenue cuctembl 00yueHUs IPoAaKaM YposeHb
WH(POKOMMYHHUKAIMOHHBIX CUCTeM u/win ux | Kox | F/01.8 (motypoBeHs) 8
COCTABIIAIOLINX KBaTM(pUKAIMH
Opurmman X 3auMCTBOBAHO U3
OpHTI'HHaJIA
Kon PerucrpanuoHHbIN
OpHTrHHaNa HOMeEp
npo¢heCCUOHATBHOTO
cTaHapTa

Tpynoseie nencTBUsS

Anamns JyHdIIUX IPaKTUK IIPpoaaXX I/IH(l)OKOMMyHI/IKaHI/IOHHI)IX CHCTEM W/UIN
HUX COCTAaBIAOIIHNX

AI[aHTaIII/ISI CHCHAapuA MpoAaX K HCJICBBIM I'pyIIIIaM KIIMCHTOB

Pa3paboTka cuctembl HEMaTepHUaIbHOW MOTHBALUU OOYYEHHUS COTPYAHMKOB,
Yy4YacTBYIOIIMX B MpojakaX HH()OKOMMYHHMKALIMOHHBIX CHUCTEM HW/WIM HX
COCTABJISIFOLIIUX

Pa3paboTka cuctembl MaTepuaibHOM MOTHBALMM OOYYEHHS COTPYAHMKOB,
Yy4acTBYIOIIMX B MpojakaX HH()OKOMMYHHMKALIMOHHBIX CHUCTEM HW/WIM HX
COCTABJISIFOLIIUX

yTBep)KI[eHI/Ie CUCTEM MOTHBaIlMH 06yquI/151 COTPYAHUKOB, YUACTBYIOLIUX B
Impoaaxax I/IH(i)OKOMMYHI/IKaHI/IOHHLIX CHCTEM U/WJIN UX COCTaBJIAOIIUX

Pa3pa60TI<a IjiaHa 06y‘-IeHI/IH COTPYAHUKOB, 3aHUMAIOIIUXCS IIPOJdaKaMU
I/IH(bOKOMMYHI/IKaHI/IOHHI)IX CHCTEM W/HJIH UX COCTaBJIAIOIINX

Heo6xoaumele ymeHUst

OnuceiBaTh HEJICBBIC CETMCHTBI MOTUBAIIMU COTPYAHUKOB, YYACTBYIOIIIUX B
npoaaxxax MW COIPOBOXIACHUU I/IH(l)OKOMMyHI/IKaHI/IOHHI)IX CHCTEM W/WJIA HX
COCTaBJIATOIINX

PazpabarpiBaTh mporpaMmMy MOJATOTOBKH, OCHOBaHHYIO Ha OOOOIIEHHBIX
3HaHUSAX OpraHU3alUuU

[TonOupath npenogaBaTeNbCKHU COCTAB

MoTuBHUpOBATH MPETOIABATEILCKUI COCTaB M 00y4aeMbIX COTPYTHUKOB

PazpabateiBaTh TporpamMMbl OO0y4YEeHHs TIE€pcOHAlla B COOTBETCTBUU C
TEKYIUMH TOTPEOHOCTSAMH U TUIAHOM O0YUYESHHSI

PaspabareiBaTh TpOLEAYpHl, METOIAMKA H TOYKH KOHTPOJIS OIICHKH
3¢ (HEeKTHBHOCTH O0yUEHUS
KontponupoBare  pe3ynbTaThl ~ OOYYEHHsS]  COTPYJHHMKOB  MPOAaXaMm

created by free version of
0 DociFreezer


http://www.docufreezer.com/?df-dlabel

33

MH(POKOMMYHUKAIIMOHHBIX CUCTEM W/WIJIA UX COCTaBJIAIONINX
BecTu nenoByro nepenucky ¢ KIMEHTaMU U MapTHEpaMu
Bectu nenoseie neperoBopsl

HeoOxonumebie 3HaHUS MonynbHas cucteMa OOy4eHHsS U Pa3BUTHUS CHELMAIUCTOB IO MpOoJakaMm U
CONIPOBOXKJICHUIO WHPOKOMMYHUKAIIMOHHBIX CUCTEM u/unm ux
COCTABJISIFOLIIUX

CoBpeMeHHbIE TPAKTUKH MOTHUBAIIMU COTPYIHUKOB

CoBpeMeHHbIE TPAKTUKU MOTHUBAIIMH MPEToaBaTeseit

Teopus MapkeTHUHIa

Teopust 5KOHOMUKH TpyAa

Mertoab!l ynpaBlIeHHs IEPCOHATIOM

Teopust MeHEeIKMEHTA

OCHOBBI 1€T0NPOU3BOICTBA

OtpaciieBble M JIOKaJbHblE HOPMATHBHBIE AaKThl, JCHCTBYIOUIUME B

OpraHu3anuu
OCHOBHbBIE TEXHUYECKHE XapaKTEPUCTHKHU, INPEUMYLIECTBA WU HEAOCTaTKU
MPOAYKIIMU MHUPOBBIX 51 POCCUICKHX IIPOU3BOAUTEIICH

I/IH(I)OKOMMYHI/IKaL[I/IOHHLIX CHCTEM /WA UX COCTaBJIAOIINX

Jpyrue XxapakTepucTUKy | -

3.6.2. Tpynosasi pyHkuus

I/ISMepeHI/Ie PE3YyIbTATUBHOCTHU, aHAJIN3 U
Yposenb
KOPPEKTUPOBKA PAa0OTHI MO IIPOaaKaM
HaumenoBanue pp P P POA / Koxn | F/02.8 (IomypOBEHB) 8
HH(bOKOMMYHHKaLIHOHHLIX CUCTEM U/NJINX UX KBanI/I(bI/IKaLII/II/I
COCTAaBJIAOIIIUX
IIpoucxoxaeHue Tpya0BOM 3arMCTBOBAHO U3
P A pya Opururan X
¢GbyHKIAN OpHUTHHAJIA
Kong Peructpaumonnslit
OpHUTHHAJA HOMEp
po(heCCHOHATHHOTO
CTaHIapTa
pr,[[OBLIe HeﬁCTBHH KOHTpOHL CPOKOB U PE3YyJIbTATOB BBIIIOJHCHUA 3aJa4d II0 I[poaaxaM

MH()OKOMMYHUKAIIMOHHBIX CUCTEM W/WJIM UX COCTAaBIISIFOIINX

OneHka nepcrneKTUBHOCTH KIIMEHTOB

YTouHeHue miaHa paboThI MO MpoJakaM MHPOKOMMYHHUKAIMOHHBIX CHCTEM
W/WJIM UX COCTABJISIOLINX

HeoOxonumeie ymenust | [IpousBoauTh aHau3 coopaHHOM MH(GOPMALIMK O KIIMEHTaX

[Ipou3BoauTe aHanu3 NpoAak MHMPOKOMMYHHMKAIIMOHHBIX CHCTEM W/WIM HX
COCTAaBIISFOLINX

OO61maThCs ¢ KIMEHTaMU U IOHUMAaTh MX 3alPOChHI

Heo6xonnMele 3HaHUS Mopenu npoiax HHHOKOMMYHUKAITMOHHBIX CUCTEM M/WJIA UX COCTABIISIOLINX
OCHOBBI METOJIOB MPOTHO3UPOBAHUS TPOJAK

Teopus MEHEKMEHTa

Teopunsa MapkeTHHTa

OtpacneBble U JIOKaJbHbIE HOPMATUBHBIE aKThl, JACHCTBYIOIIME B
OpraHu3anyuu

IIpaBuna paGoThl B COOTBETCTBYIOIIMX KOMIIBIOTEPHBIX IIpOrpaMMax U 0a3zax
JAHHBIX, UX HA3HAYCHUE
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OCHOBHBIE TEXHUYECKHE XapaKTEPUCTHKH, INPEUMYLIECTBA M HENOCTaTKU
MPOAYKLIMU MHUPOBBIX u POCCUICKHX IIPOU3BOAUTEIICH
MH(GOKOMMYHUKAIIMOHHBIX CUCTEM W/WIIM UX COCTABIISIOLINX

Jpyrue xapakTepucTuKu

3.6.3. TpynoBasi pyHkumsi

HaumeHnoBanue

[Ipoucxoxaenue TpyaoBoi
¢GbyHKIHN

CornacoBanue (yTBEPKICHHE)
MapKETHHTOBOTI'O IIAHA [0 NPOBMKECHUIO 1 YpoBeHk
Kox | F/03.8 (MorypoBeH») 8
peanu3anui HHPOKOMMYHHUKAIIMOHHBIX KBaIU(pUKALIU
CUCTEM /WU UX COCTABJISIOIINX
3anMCTBOBAHO W3
Opururan X
OpuUTHHAJIa
Kong Peructpanmonssrit
OpuUTHHaJIa HOMCED
podeCCHOHANTBLHOTO
CTaHAapTa

TpynoBble neicTBus

yTBep)I(I[eHI/Ie 6IOI[)KCTH]':>IX Pacxo0oB OpraHu3alvid Ha IHIPOABHIKCHUC H
IIpOoaAaXHU I/IH(i)OKOMMYHI/IKaIII/IOHHLIX CHCTEM H/WJIN UX COCTaBJIAOIIUX

yTBep)I(I[eHI/Ie MapKCTHHFOBOﬁ CTpaTerun MW IlJIaHa II0 IIPOABUIKCHUIO H
pcain3anuun I/IH(l)OKOMMYHI/IKaIII/IOHHBIX CHCTEM /WU UX COCTaBJIAIOIINX

(DOpMI/IpOBaHI/Ie MO3UIMUOHUPOBAHUS OPraHHU3allMd Ha PBLIHKC IIPOJaBaCMbIX
I/IH(bOKOMMYHI/IKaIII/IOHHI)IX CHCTEM /WU UX COCTaBJIAIOIINX

Heo6xoanMele ymeHUst

AHaJ'H/IBI/IpOBaTB JIydline IMpakKTUKHA IIPOAa)K I/IH(I)OKOMMYHI/IKaI_[I/IOHHBIX
CHCTEM H/HJIA UX COCTaBJIAOIINUX

HOJIFOT&BJII/IBEITL KOMMCPYECCKUC NpCAJIOKCHUA Ha npoaaxy 151
COITPOBOXKACHUEC I/IH(l)OKOMMYHI/IKaHI/IOHHI)IX CHCTEM H/UJIHA BX COCTaBJIAIOIINX

AHanu3upoBaTh OyXTrajaTepcKyto OTYETHOCTh

AHanu3upoBath (PMHAHCOBYIO OTYETHOCTH

HpOBOJII/ITI) MMpe3CHTaIun I/IH(l)OKOMMyHI/IKaIII/IOHHBIX CHUCTEM W/HWIN UX
COCTaBJIAIOIIIUX

HeoOxoaumeble 3HaHUSA

OCHOBEI CTPATCTUYCCKOTIO MCHCIPKMCHTA

OcHoBHBIC HOPMAaTUBHBIC AKTHI B obactu peryjinpoBaHusa KOMMCp‘-ICCKOfI
JACATCIIBHOCTH

Tpynosoe 3akoHoaarenseTBo Poccniickoit denepanuu

OCHOBBI OYXTajTepcKOro yyera

[IpaBuina opopmieHust GUHAHCOBBIX TOKYMEHTOB

OCHOBEI ACJIOIIPOU3BOJACTBA

OtpacneBble U JIOKaJbHBIE HOPMATUBHBIE aKThl, JCHCTBYIOUIME B
OpraHu3alyuu

[IpaBmiia paboThl B COOTBETCTBYIOIIMX KOMITBIOTEPHBIX Iporpammax u Oaszax
JAHHBIX, UX HA3HAYCHUE

OCHOBHBIE TEXHHYECKHE XapaKTECPUCTHUKHU, MPEUMYHIECTBA W HEAOCTATKHU
IpoayKIINHN MHPOBBIX u pOCCHfICKPIX HpOPI3BOI[I/ITCJICI>'I
I/IH(l)OKOMMYHI/IKaHI/IOHHI)IX CHCTEM W/HJIH UX COCTaBJIAIOIINX

Jlpyrue xapakTepuCTHKU
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3.6.4. TpynoBas pyHkuust

HaumeHnoBanue

[Ipoucxoxaenue TpyaoBon
¢byHKIAN

dopmMupOBaHKE [IEHOBOM MOJIUTUKHU U
BCHb
CTpaTeruy 1eHoo0pa3oBaHUs OPraHU3aLUH Ypose
Kon | F/04.8 (moypoBeHs) 8
0 MpoiaXkaM UH(POKOMMYHHKAITMOHHBIX KBaTH(UKAIHH
CUCTEM W/HJTU MX COCTaBIISIONIUX
3anMCTBOBAHO W3
Opurunan X
OpHTrHHANA
Kong Peructpanuonsslit
OpHTrHHANA HOMEp
npoheCCHOHATIBHOTO
cTaHgapTa

Tpynoseie nencTBUs

YTBep)KIIeHI/Ie 6IOI[)K6THI)IX pacxog0oB OpraHu3allii Ha OCYHICCTBJICHUC U
KOOpJMHAIIMKO  IIPpOAaX I/IHq)OKOMMYHI/IKaI_II/IOHHbIX CHCTEM HW/UIN UX
COCTaBJIAIOIINX

HpOBeI[eHI/Ie KOHKYPCHTHOT'O aHajJlu3a MHPOBOI'O0 H pOCCHﬁCKOFO PBIHKOB
I/IH(bOKOMMYHI/IKaIII/IOHHLIX CHUCTEM /WU UX COCTaBJIAIOIINX

Ananuz 3aTpar OpraHu3alii Ha IMPOABUIKCHUC U CTUMYJIIUPOBAHUEC CIIPOCAa Ha
IIpoaaBacMbIC I/IH(i)OKOMMYHI/IKaIII/IOHHBIe CHUCTEMBI M/UIH UX COCTaBJIAOIIUC

Co3gaHue aHAIMTHYECKOTO OTYeTa O PEHTA0CIBHOCTH IMPOAABAEMBIX
MH()OKOMMYHUKAIIMOHHBIX CUCTEM H/WJIM X COCTABIISIOMINX

BoipaboTtka anropurMa omnpeieneHuss KOHEYHOW II€Hbl IMPO/aBAEMBbIX
MH(GOKOMMYHUKAIIMOHHBIX CUCTEM W/WJIA UX COCTABIISIOLINX

DopMUPOBAHUE MPANC-INCTA OPTaHU3ALUHI

(DOPMI/IpOBaHI/Ie CUCTCMbI CTUMYJIMPYIOIINUX CKUJOK

HeoOxonumelie ymeHust

AHanu3upoBaTh PHIHOK NPEUIOKEHUN U cripoca MHPOKOMMYHHKAI[MOHHBIX
CHCTEM HM/MJIU UX COCTABIISIOIINX

AHanu3upoBaTh JIyYlllM€ TNPAKTHUKH MPOJaX HHPOKOMMYHHKAIIMOHHBIX
CHCTEM H/MJIU UX COCTABIISIOIINX

AHanu3npoBaTh OyXTrajaTepcKyto OTYETHOCTD

AHanu3upoBath (PMHAHCOBYIO OTYETHOCTH

CocTaBnsTh 6IOI[)KCT Ha OCYHICCTBJICHUC U KOOPAWHALIUIO IIPOAA)K
I/IH(bOKOMMYHI/IKaIII/IOHHI)IX CHCTEM W/HJIH UX COCTaBJIAIOIINX

HpOBOI[I/ITL MMpe3ceHTalnun 10 HUCIIOJIBb30BaAHUIO IpoaaBaCMbIX
I/IH(bOKOMMYHI/IKaHI/IOHHI)IX CHCTEM W/HJIH UX COCTaBJIAIOIINX

TI'oToBUTH MaTCpHrabl JJII aHAIUTHUYCCKUX OTUCTOB

Heo0OxonnMele 3HAaHUS

OCHOBEI CTPATCTUYCCKOTI0O MCHEIPKMCHTA

OcHoBHBIC HOPMAaTUBHBIC AKThI B obactu peryjinpoBaHusa KOMMCp‘ICCKOﬁ
JCATCIIBHOCTH

OCHOBBI TEOPUU TIEHOOOPA30BAHUS

OCHOBBI OYXTJITEPCKOTO yUeTa

OCHOBBI I€TTOTIPON3BOJICTBA

[IpaBuina opopmieHust GUHAHCOBBIX TOKYMEHTOB

[Tono)xeHrss HAJOTOBOTO M TPaXKIAHCKOTO 3aKOHOJATENhCTBA B TMIpejaeiax
CBO€ KOMIIETEHIINHN

OtpacneBble U JIOKaJbHbIE HOPMATHUBHBIE aKThl, JACHCTBYIOUIHE B
OpraHu3auu

CocrosiHHE COBPCMCHHOTO MHUPOBOIoO M OTCYCCTBCHHOI'O PBIHKOB CIIPpOCa U
HpeI[J'IO)KeHI/Iﬁ I/IH(l)OKOMMYHI/IKaHI/IOHHI)IX CHCTEM H/UJIN UX COCTaBJIAIOIINX

[IpaBusa paboThl B COOTBETCTBYIOIIUX KOMIIBIOTEPHBIX IpOrpaMMax u 6azax
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JAHHBIX, UX HA3HAYEHUE

OCHOBHbBIE TEXHUYECKHE XapaKTEPUCTHKHU, INPEUMYLIECTBA WU HENOCTaTKU
MPOAYKLIMU MHUPOBBIX u POCCUICKHX IIPOU3BOAUTEIICH
MH(GOKOMMYHUKAIIMOHHBIX CUCTEM W/WJIM UX COCTABIISIOLINX

Jlpyrue XxapakTepucTUKH | -

3.6.5. TpynoBasi pyHkumst

Pa3paboTka KOHKYpEHTHOH CTpaTeruu
BEHb
OPTraHU3aLMY C LENbI0 YBEIUUCHHS [IPOIAK Ypose
Haumenosanue / Koxn | F/05.8 (moaypoBEHb) 8
I/IH(l)OKOMMYHI/IKaHI/IOHHBIX CUCTEM H/UJIN UX KBaJ‘[I/I(l)I/IKaIII/II/I
COCTaBJIAOIIIUX
IIponcxoxaeHue TpyaOBOM 3anMCTBOBAHO U3
p A pyA Opururan X
byHKIMN OpHTrHHANA
Kong Peructpanmonsslit
OpHTrHHANA HOMEp
podeCCHOHANTBLHOTO
CTaHjapra
pr,HOBBIC )IeﬁCTBHH Onpe,ueﬂeHI/Ie KOHKYPCHTHBIX npenumMyuicCTB IpoaaBacMbIX

I/IH(bOKOMMYHI/IKaHI/IOHHI)IX CHCTEM W/HIIHA UX COCTaBJIOIINX

OmnpeneneHre ppIHOYHBIX 0apPbEpOB

Omnpenenenne CTOMMOCTH OpeHa

Pa3paboTka cTpaTernueckoro miaHa JeicTBui

PaSpa60TKa IIaHa CO3JaHUus NPHUHOHUIIMAJIBHO HOBBIX PBIHKOB W PBIHOYHBIX
HUII

HeoGxomumbie ymenns | Ipomssomuts SWOT-ananms’ n aHamms yrpo3sl MOSBICHHS HOBBIX HIPOKOB I
IIPOYKTOB-3aMEHUTENEH

Br10upath 1 IPUMEHATH 3TATOHHBIE KOHKYPEHTHbIE CTPAaTeTuu

Paborare ¢ uHpopMaiueil B ycIoBHUsIX €€ HEJOCTaTOYHOCTH, NU30BITOYHOCTH,
HEI0CTOBEPHOCTH, (parMEHTapHOCTH

HeoOxonuMmebie 3HaHUS CocTosiHHE COBPEMEHHOI'O0 MHMPOBOTO M OTEYECTBEHHOI'O PBHIHKOB CIpoca U
MPeUI0KEeHU N HH()OKOMMYHUKALMOHHBIX CUCTEM H/WJIM UX COCTaBIISIONIIUX
Texyiue MexXIyHapoJHbIE M BHYTPEHHHE HOpPMAaTHBHBIE aKThl B 0OJacTu
peryaupoBaHus TOPTOBIM MHPOKOMMYHHKAIIMOHHBIMU CHCTEMaMM W/HUIH UX
COCTaBJISIOLUMU

OCHOBHBIE TEOPUH U KOHIENIMH CTPATETNYECKOI0 IIIAHUPOBAHUS

OcHOBHbIE BUIbl KOHKYPEHTHOU O0pHObBI

OCHOBBI MAaKPOIKOHOMHKHU

OTtpacneBble ¥ JIOKQIbHbIE HOpPMAaTHBHbBIE aKThl, JCHCTBYIOIIUE B

OpraHu3ayu
OCHOBHbBIE TEXHUYECKHE XapaKTEPUCTHKH, INPEUMYLIECTBA WU HEAOCTaTKU
MPOYKIIMHI MHPOBBIX )51 POCCUICKHX MIPOU3BOUTENEH

I/IH(pOKOMMYHI/IKaL[I/IOHHLIX CHUCTEM /WU UX COCTaBJIAIOIINX

Jpyrue XxapakTepuCTUKH | -
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IV. CBenenust 00 opranmzanusix — pa3padoT4uKax npogecCHOHaIbHOI0 CTAHAAPTA

4.1. OTBeTCTBeHHAs1 OPraHU3alUsA-Pa3padoOTUNK

Oobmmepoccuiickoe o0beuHeHNe padoTonareneii «POCCUNCKHIA CO03 MTPOMBIIIITICHHIUKOB
npeanpuHuMaTenein», ropog Mocksa

HcnonHuTenbHbIA BULIE-TIPE3UICHT Ky3smun JImutpuii Bnagumuposuy

4.2. HauMeHOBaHUSA OPraHM3alMii-pa3padoTUNKOB

1 ABTOHOMHOE yupexaeHue XaHTbl-MaHCUIICKOro aBTOHOMHOI0 okpyra — FOrpsl «HOropckuii
Hay4YHO-HMCCIIE0BATENbCKUM HHCTUTYT MH(MOPMALIMOHHBIX TEXHOJIOTUIY, TOpOL XaHThI-
Mamncuiick, XaHTel-MaHCHICKUI aBTOHOMHBIN OKpyT — FOrpa

2 HO «Accormarus npousBoautesieii obopynosanus casi3u» (AIIOC), ropox Mocksa

3 OAO Hayuno-nipousBoactBeHHoe npenmnpustue «llomuron», ropon Y da, Pecriydnuka
bamkoproctan

4 000 «Kanon PY», roponx Mocksa

5 | OO0 Hayuno-uccnenosarenbckuid UHCTUTYT «llonuron» (nouepnsst komnanusa OAO HayuHo-
pou3BoJICTBEHHOE npennpustue «llomurony), ropon Yda, Pecnybauka bamkoprocran

6 | OO0 ®upma «TEJIECODT», ropox MockBa

7 OI'BOY BIIO «MoOCKOBCKUI TEXHUYECKHI YHUBEPCUTET CBSI3U U MHGOPMATHKW», ropo MockBa

! Oobuiepoccuiickuii KiaccupuKaTop 3aHATHIA.

2 O6mepoccriickuit KITaccHPUKATOP BHIOB IKOHOMHUECKOH IEATETHHOCTH.

® Cucrema ympaBieHns B3ammoorHoureHmsiMu ¢ kimentamu (CRM, CRM-cucrema, cokpauienne ot adri Customer
Relationship Management) — mnpuknagHoe mporpamMmHOe oOecrieueHre Uil OpPraHW3aliii, NpeIHa3HAYeHHOe IS
aBTOMATHU3alMU CTpAaTeruii B3auMOJAEHCTBUS C 3aKa3dyuKaMu (KIMEHTaMM), B YaCTHOCTH, VISl MOBBIIICHUS! YPOBHS MPOJAX,
ONTHMHU3AIIMM MapKETHHIa M YJIydllIeHHs 00CIy)KMBaHUsI KIIMSHTOB ITyTEM COXpaHeHHs MH(GOPMAIMK O KIIMEHTaX U MCTOPUH
B3aUMOOTHOILIEHUH C HUMH, YCTAHOBJICHUS U YIIy4llleHHs] ON3HEC-TIPOLIECCOB U MOCIEAYIOIEr0 aHaIN3a Pe3yJIbTaTOB.

* Enunbtit KBaM(UKALMOHHBIH CIIPABOYHKK JJOJDKHOCTEH PyKOBOJUTEINEH, CIIEUATINCTOB U APYTHUX CIIYHKAIIHX.

> O6mepoccniickuii KiaccuduraTop mpodeccuii paGodrx, TOMMKHOCTEH CITyKAIIKX 1 TAPH(HBIX PA3PSIIOB.

6 Oobuiepoccuiickuii Kiraccu(pUKATOpP CHEHATHbHOCTEN TI0 00pa30BaHHIO.

"MeTox CTpaTermueckoro IIAHMPOBAHHS, 3aKIIOUAIONIMICS B BBIBICHAM (hAKTOPOB BHYTPEHHEH M BHENIHEH Cpebl
OpTraHW3allil W pPa3leIecHUN WX Ha 4YeTelpe Kareropuw: Strengths (cmipHBIE cTOpoHBI), Weaknesses (cimaOble CTOPOHEI),
Opportunities (Bo3MoxHOCTH) U Threats (yrpo3sr).
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